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Affordable rates aren’t off the table

Impaired risks, also known as complex medical needs that often result in table ratings, are increasing.
According to the CDC, 6 in 10 Americans have at least one chronic disease, and 4 in 10 have two or more
chronic diseases.” While the diagnoses may be complicated, writing policies for these applicants doesn't
have to be. At Banner Life Insurance Company, a Legal & General America company, we believe these health
challenges shouldn't be roadblocks to coverage.

So, we're simplifying impaired risks and turning them into opportunities for you to grow your business.

To help you best serve these clients, we've been hard at work with enhancements to rise beyond expectations
(more on this on page two). This includes adopting a flexible underwriting approach that leads to faster
decisions, higher approval rates and expanded eligibility.

We've developed an advisor toolkit to help protect your clients. In this kit you will find an explanation of our
recent changes along with client-facing communications including:

Flyers explaining impaired risk cases and the underwriting evaluation process.
Customizable, ready-to-use letter templates that help you communicate impaired risk solutions to customers.
Social media posts to take the conversation online.

Case studies of successful impaired risk approvals.

NN NN KX

An FAQ for you and your clients.

We hope you find this content useful as you connect with your customers and prospects.

Centers for Disease Control and Prevention (CDC), 2024.
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Doubling down on partner benefits

To help support you and your clients, we've made some enhancements in three key areas:

Our Quick Quotes system.
+  New email-based option.

« Faster standard 48-hour turnaround time.

Our pricing and process.

« A “Bestin Business” approach to co-morbidities,
blending — rather than stacking — ratings.

Table 4 pricing that may outperform competitors’
Table 3 pricing.

« Exam-free underwriting for some table-rated
cases through our Lab Lift Substitution Program.

Coming soon: a digital pre-application process
for early risk assessment.

«  We rate off of Standard Plus.

Our digital Horizon experience.

Automatic routing of complex cases to a dedicated
underwriting team.

A shorter application, from 60 pages to just 16.
Reduced clicks by 25%.
New search function for impairments.

Non-linear navigation, enabling advisors to skip
to relevant sections.

Grouped questions for quick “No to All” selections.
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Let’s talk about impaired risk cases

As you're talking to your clients with complex medical backgrounds about term life insurance, here are some helpful
messages for your discussions:

What are impaired risks?

+ Clients with impaired risks may be considered a higher risk to insure due to their health or lifestyle. Factors
that contribute to this denomination include pre-existing medical conditions, history of chronic iliness, high-risk
occupations, dangerous hobbies, unfavorable family health histories or hazardous lifestyles.

Why term life insurance matters

« Term life insurance can be a very welcoming, approachable option for those new to life insurance, tight on
budget, younger consumers or those simply who need a certain amount of debt covered.

The premium rates and coverage amount are set for the length of your term, typically ranging from 10 years

to 40 years, and the payout doesn't fluctuate if the market becomes volatile. Term life insurance policies are
simple and straightforward protection. For example, you can obtain the greatest amount of coverage for the lowest
price compared to other types of life insurance policies and it requires little maintenance. Term life insurance’s
advantage lies in its simplicity and the peace of mind of having that safety net of financial protection for your
family’s future.
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Let’s talk about impaired risk cases

What sets Banner Life apart?

1.
2.
3.

We refreshed our impaired risks underwriting processes and guidelines for faster approvals with less hassle.
We take a “Best in Business” approach for co-morbidities; that means we blend, rather than stack, ratings.

We have more competitive pricing. By rating off Standard Plus, our Table 4 may outperform competitors’ Table 3,
offering better value for impaired cases.

« Table-rated cases may be eligible for exam-free underwriting through our Lab Lift Substitution Program.

We employ an experienced underwriting team who average 21 years of experience to create innovative, high-value
solutions for impaired risk cases.

We have instant declines or postpones for cases $2M+.

We focus on leveraging advances in medicine and digital technologies to improve, transform and accelerate
our risk selection process.



Communication
templates

Start the conversation or keep it going with plug and
play messages about impaired risk term life insurance.
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Communication template #1:

Your health story is unique

Download letter

Communication template #2:

Removing the roadblocks

Download letter

Communication template #3:

Health challenges shouldn’t
prevent coverage

Download letter

Download the templates
and copy the content.
Paste into a platform
of your choice to reach
more clients and get
cases placed quickly.

— Impaired Risk Advisor Toolkit 8


https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-1.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-1.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-2.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-2.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-2.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-3.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-3.docx
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/communication-templates/communication-template-3.docx

Social media
templates

Three in four Americans use social media and
average 6.5 different social platforms per month.’

Meet your clients where they are.

1 Pew research, 2024
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Qualifying with history

Diabetes. High blood pressure. Anxiety.
These common health conditions don't
mean life insurance is out of reach.

Let’s explore your options and help find
coverage that fits your needs.
Health history?

You may still qualify. Download social post

No is not never
If you've been declined or rated in the past,
we may still be able to help.

New underwriting guidelines and carrier
improvements mean more people can now
qualify — even with complex health histories.

Download social post

More than a number

e We focus on people, not conditions.

Banner Life Insurance Company’s

underwriting takes the full picture into
account. Let’'s work together to help
advocate for the best offer possible.

Download the image and
copy the corresponding
caption. Paste into a
social platform of your

choice to reach more
Download social post prospective clients.
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https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/1-health-history-may-still-qualify.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/1-health-history-may-still-qualify.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/1-health-history-may-still-qualify.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/2-told-no-before-lets-try-again.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/2-told-no-before-lets-try-again.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/2-told-no-before-lets-try-again.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/3-your-story-more-than-number.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/3-your-story-more-than-number.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/3-your-story-more-than-number.png

Coverage is possible

Whether it's a recent diagnosis or a long-
term condition, term life insurance can still
be possible.

WEe'll help find options tailored to your situation
'™ — so you can help protect what matters most.
Health challenges

AL Download social post
your goals.

Do it right the first time

Clients with complex health histories require
planning and precision — from the right
application to the right carrier.

Let's help you build a strong case for a great
offer, in as little time as possible.

| Applying soon?
Let's do it right

the it three: Download social post

There are options

You don't need a perfect health record

to get coverage. Download the image and

We help real people — with real health copy the corresponding
histories — find solutions that help

. - caption. Paste into a
protect their families and futures.

social platform of your

choice to reach more
Download social post prospective clients.
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https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/6-term-life-insurance-isnt-just-for-runners.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/6-term-life-insurance-isnt-just-for-runners.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/6-term-life-insurance-isnt-just-for-runners.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/5-applying-soon-do-it-right-first-time.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/5-applying-soon-do-it-right-first-time.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/5-applying-soon-do-it-right-first-time.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/4-health-challenges-shouldnt-stop-goals.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/4-health-challenges-shouldnt-stop-goals.png
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/social-posts/4-health-challenges-shouldnt-stop-goals.png

Client flyers

Start the conversation on the importance of term life
insurance for those with impaired risks with these

customer-facing flyers.
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Challenging
health history?

You may still have oplions

A prior declng, rating, of heaith concern doeen’t neceeeanly mean you'ra unineurable,
Many individuals with medical conditions or comples histores are finding that affordable
life insurance coverage is still within reach

Cvery case is different — and the factors that once impacted your eligibility may no longer
apply. With improved treatment options, updated madical guidadines and axpandad
underwriting programs, it's worth revisiting your options.

What to know:

+  Past declines aren’t permanant. Guldelines vary by earmier and evolve aver time,

= Medical histery s just ene part of the plature. Age, stability, festyle and sverall risk
profile all matter.

Comman eonditions may stll qualify, This inchides high hioed pressurs, disbates, siep
apnea, anxiety and mare.

Why it's worth reconsidering:

General overview

Download flyer

od

Eemi

LT

You don’tneed
perfect health
to protect what
matters most

Term life insurance plays a vital role in helping protect your family and planning for the
future — regardless of health histery, Many individuals living with chronic o previsush!
serious conditiona atill qualify for coverage. especially when those conditions are being
actively managed

Today, underwriting a3sess more than a diagnoaia. It takea into account your complete

healh picture, the stahility of your candition, meaiment progress and overall risk profile

Wihat undernwritens evaluate:

- Gomdition management. Ao aymiploma wll controlled and regularly monitoned®
* Stability over time. Has the condition improved of remained consistent?
*  Full context. Age, lifestyle, and other health factors are also considered

Why timing matters:

Underwriting evaluation

Download flyer

Download the flyer and
attach in an email to help
current and prospective
clients understand the
possibilities available
with term life insurance.

—Impaired Risk Advisor Toolkit 13


https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/general-overview.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/general-overview.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/general-overview.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/underwriting-evaluation.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/underwriting-evaluation.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/impaired-risk-cases/client-flyers/underwriting-evaluation.pdf

Case studies

Show your clients what's possible with examples of
term life insurance cases for clients with impairments.
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(‘)::;‘mming medical barriers — Ié&im o o .
Hypertension and hypercholesterolemia Overcomlng medlcal ba]_’]_‘lers —_—
= i Hypertension and hypercholesterolemia
e Download case study
= e
Peace nt'_mind wirh'a men t_:ll @{.{1 . .
health history — Mild anxiety Peace Ofmlnd Wlth a mental
= B4 health history — Mild anxiety
Download case study
- o
Securing affordable term life fnenl R .
insurance with flccp apnea Securlng affordable term life
l-—;. insurance with sleep apnea Darriherl el cmrlis
T - clients on the fence of

show prospective clients
what they may qualify for.

- 4 e
N Download case study coverage to help them
= F—— visualize the need. Or
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https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/blended-impairments-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/blended-impairments-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/blended-impairments-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/mental-health-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/mental-health-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/mental-health-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/sleep-apnea-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/sleep-apnea-case-study.pdf
https://www.lgamerica.com/docs/default-source/advisor/rising/case-studies/sleep-apnea-case-study.pdf

Frequently asked questions about impaired risk enhancements

Securing term life insurance for those with complex medical histories doesn't have to be complicated, but there are some
frequent questions that arise. Here are answers to some of the most common impaired risk questions.

1. How do we serve impaired risks? 4. Why are we updating the impaired risk experience?

Every challenge needs a solution, so we put our
experienced impaired risk underwriters — who average
21 years of experience — to work for these clients. We
leverage advances in medicine and digital technologies
to improve, transform and accelerate our risk selection
process. That expertise leads to innovative, high-value
solutions for impaired risk cases.

. What are the key components of our enhancements
to the impaired risk experience?

Based on feedback from our partners and their clients,

we focused impaired risk enhancements on making
underwriting faster, more flexible and more competitive.

. What is our experience with impaired risks?

In 2024, we processed 33,356 rated cases thanks to an
underwriting team that averages 21 years of impaired
risk experience. We know how to leverage advances in
medicine and digital technologies to improve, transform
and accelerate our risk selection process.

Impaired risks are increasing. Case in point, the National
Institutes of Health projects the prevalence of type 2
diabetes and type 1 diabetes will increase by 54% to
more than 54.9 million Americans between 2015 and
2030. And diabetes isn’t the only growing risk. From
cancer to heart issues, we're seeing more people living
with more conditions.

We believe these health challenges shouldn’t be roadblocks
to coverage. That's why we want to simplify the complexity
and turn impaired risks into opportunities for our partners
to help close the coverage gap.

. How are we streamlining the application process?

Quick Quotes is a great tool to help set the stage for a
fast, streamlined application process. To maximize it, we
launched an email-based process, instituted a standard
48-hour turnaround time for all Quick Quotes and are
introducing more improvements later this year. We also
employ volume tracking to maintain high service levels.
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6. How do we stand out in impaired risk underwriting?
Our clients see more value because of our unique process.
We take a "Best in Business" approach for co-morbidities;

that means we blend, rather than stack, ratings. For example,

overweight diabetic applicants are evaluated holistically.
We also offer more competitive pricing. In fact, our Table
4 may outperform competitors' Table 3, offering better
value for impaired cases. Finally, qualified clients may
be eligible for exam-free underwriting through our Lab Lift
Substitution Program.

7. What can partners with impaired risk clients expect
from our digital platform, Horizon?
The first upgrade our partners will notice is the application
length; we've shortened it significantly, going from 60
pages to just 16. That means applications now require
25% fewer clicks. In addition, we enabled non-linear
navigation, so advisors can skip to relevant sections,
and we strategically grouped questions, enabling quick
"No to All" selections.

Additionally, there will be no instant declines or postpones for
cases $2M+ and will always route to an underwriter. These
changes all help partners and their clients move through
the application faster and in a more intuitive way. Finally, we
added a new search function that enables agents to quickly
locate impairments instead of scrolling through lengthy
lists.

Is there anything else we're doing for impaired
risk cases?

Later this year, we will introduce a digital pre-application
process that will include cover letters and informal
applications for early risk assessment.

— Impaired Risk Advisor Toolkit 17



Legal & General America life insurance products are underwritten and issued by Banner Life Insurance Company, Urbana, MD and William Penn Life Insurance Company of Legal &
New York, Valley Stream, NY. Banner products are distributed in 49 states and in DC. William Penn products are available exclusively in New York; Banner Life is not authorized General
as an insurer and does not do business in New York. The Legal & General America companies are part of the worldwide Legal & General Group. CN06022025-3
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