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When the payor is other than the policy owner 

Introducing a new way to allow the payor, when other than the policy owner, 
to make the premium payment:

Previously, if the payor listed on the application was not the owner, they would 
need to provide the payment information to the policy owner to input the 
information into the payment screen.

As of December 13, 2023, the policy owner will now be able to hand over the 
premium payment to the payor listed on the application.

Note: This will only apply when the payor is an individual. 
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When the payor is other than the policy owner 

• The payor information can be found in Application Manager within Case Details
• Click on Beneficiary, Owner, Payor 
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When the payor is other than the policy owner 

Once the application has been 
approved, an email will be sent to 
the policy owner to review and 
accept the offer. 

They will click on the link within the 
email and log in using their last 
name, date of birth and zip code.

A six-digit verification code will be 
sent to their email and the policy 
owner will need to enter that code.
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When the payor is other than the policy owner 

• Policy owner reviews the offer
• Click the box stating they confirm that 

they have read the policy packet 
• Click Accept Offer 
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When the payor is other than the policy owner 

The payor information is provided toward 
the top of the offer

Policy owner options are: 
• They can complete the payment by 

clicking Pay Now 
• Hand the payment over to the payor by 

clicking Send To Payor
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When the payor is other than the policy owner 

Policy owner is brought to the 
Thank You screen

Important! They must click on  
Save and Exit in the upper right 
corner or the offer will be locked 
for up to 3 hours



Payor view of the 
payment process
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When the payor is other than the policy owner 

The payor will receive an email with 
a secured link to make the payment.
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When the payor is other than the policy owner 

The payor will log in with their last 
name and zip code.
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When the payor is other than the policy owner 

• Payor will only see the amount of the premium to 
be paid

• Select either EFT or credit card*
• Once the payment information has been entered, 

click Submit Payment

Note: The Payor cannot change the payment frequency, only the owner or GA can 
make the change. If changes are needed, they must click on Save and Exit and 
inform the PO of the change.

*Credit card payment is not available in AK, CA, MD, NJ, NC or if paying monthly.
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When the payor is other than the policy owner 

Once the payment has been submitted the 
payor will be taken to the Thank You screen

Important! The payor must click Save and 
Exit in the upper right corner to exit the 
payment screen; if they close the browser 
the offer will be locked for up to three hours 



Policy owner finalizes 
offer
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When the payor is other than the policy owner 

Once the payment has been submitted, 
the policy owner will be sent an email 
alerting them that the payment has been 
made and they need to complete the offer. 
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When the payor is other than the policy owner 

Policy owner must:  
• Download a copy of the policy
• Click the box ‘I agree….’
• Click Finalize Policy 
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When the payor is other than the policy owner 

Once finalized, the policy owner will be 
taken to the Confirmation page.



Application Manager



|18 Legal & General America

When the payor is other than the policy owner 

Once offer has been accepted and 
policy owner has handed the payment 
over to the payor, Application Tracker 
will move to Offer Accepted status.

After the offer has been finalized,  
Application Tracker will move to Active 
status.

Full details regarding the payment 
process can be found in Application 
History.



Thank you

Legal & General America life insurance products are underwritten and 
issued by Banner Life Insurance Company, Urbana, Maryland and William 
Penn Life Insurance Company of New York, Valley Stream, NY. Banner 
products are distributed in 49 states and in DC. William Penn products are 
available exclusively in New York; Banner Life is not authorized as an 
insurer and does not do business in New York.Clients who do not fit all 
automated underwriting eligibility requirements may need to submit 
additional information like a paramedical exam or other labs or medical 
records. For broker use only. Not for public distribution. The Legal & 
General America companies are part of the worldwide Legal & General 
Group. For broker use only. Not for public distribution. 
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