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Set Agency & Digital Application Preferences

1. Select the arrow next to name 
in upper right corner

2. Click on Partner Preferences
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Set Agency & Digital Application Preferences

3. Set preferences on the main 
screen

a. Make sure Broker Access is set to 
Yes

b. This gives your downline access to 
their pending and inforce business 
as well as the ability to drop a ticket 
or complete a digital application 
from the Partner Dashboard

c. Click Submit Preferences

4. Set Digital Application 
Preferences by clicking on the 
green button at the top of the 
screen
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Set Agency & Digital Application Preferences

5. Enter the email address for 
each field

Note: up to 10 email addresses are allowed 
but everyone will receive the same emails
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6. You can decide when the offer is sent to the client 
and whether they can customize their coverage

• Option 1: Offer is sent to client and GA 
simultaneously 

• Option 2: Offer is sent to client when approved as 
applied for or better; offer is sent to GA to when 
approved worse than applied for and offer to 
client is delayed up to 5 business days 

• Option 3: All offers are sent to GA; offer to client 
is delayed up to 5 business days

• All 3 options allows GA to enable the Get More 
and/or Get Less at the client level

7. Click on Submit Changes in the upper right corner

Set Agency & Digital Application Preferences
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Advisor Application Preference
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Program  Preferences



For more information, 
please contact your business 
development manager
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