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Enhancements Q
Legal &
Geéneral

We continue to work diligently to enhance the digital application
experience.

4l

We are excited to announce beginning on March 8, 2023 our General

Agency partners will be able to reply to Response to Memo (RTM) on

behalf of their clients.

* Reduce cycle times

+ Allow back-office agency staff to answer questions; allowing
advisors to focus on new information

+ Enable documents to be attached

* More robust data analysis to identify future enhancements
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Partner Dashboard/Digital
Application Preferences



General Agencies & advisors must be registered for the Partner q
Dashboard oarea
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How to Access Partner Preferences from Partner q
Dashboard el

Martie McLaughlin v

L User Profile

%8 Partner Profile

Change Preferences

l Digital Application Preferences I
I

Uy

1. Broker Access

Would you like the brokers that repol
information and to be able to change

® ves O No
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New Preference (Respond to Memo) 4
Legal &

General

New Respond to Memo reminder option has

been added to the Digital Application

Preferences

* If ‘Yes’ is selected, it will enable reminder
emails to be sent
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[ Same s Appieatn ety
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L

« If ‘N0’ is selected (default), it will not send
reminder emails

Final Decision Preferences
Final Decition Défer ScreenEmalSMS
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Note: If your agency wishes to receive reminder, select
‘Yes’

Respond to Memo

By default you will receive an email when an RTM is created and on the 24th day from creation. Do
you wish to receive these follow up emails on each RTM?

O Yes
O No




How to reply to the Response
to Memo (RTM)



Email notification sent to GA and client q
Tegal&l

Pagelofl

From: “Banner Life | Legal & General America®

To: webqa@I|gamerica.com

Date: 02/10/23 10:34 AM

Subject: *LGASecure* Additional information needed from your client, Darcy Burge, 1000020085

Bec: Qavat04@lgamerica.com

& When a RTM is created an email will
e be sent to the General Agency and
Writing Agent: Banner Life Insurance Company the Client’ at the Same time
iz A o The information needed will be
e listed in the email
‘While we were revl:wnrf.iir‘:::furge's life insurance application, we noticed the following O The Com plete M iss i ng I nfo

button will display and once
De‘:g:hnkofus:!ne‘MyuBusm:ss List’ 3;Tmm the P?nne:%ashuoar?. CIleed’ Wl” route the General
. .
We also informed Darcy that the additional information needs to be provided for the application to Agency/adVISor to Iog In to

be completed.

Saccpony Partner Dashboard

Customer Support

 Financial justification
+ Beneficiary - Justification for Beneficiary , Insurable Interest

Banner Life Insurance Company | A Legal & General America Company
1-855-914-9115

$:30 AM - 3:00 M EST. Monday - Fridey Note: The General Agency email is sent to the
S address provided in the Underwriting
Communication section in the Digital
Application Preferences
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Complete Missing Info/Reroute to Partner Dashboard Legaﬁ
General
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Application Manager (Requirements/Workboard) Legaﬁ

#5060177616 General
llen Burge - $500,000 - Female - Age 37
Product OPTerm30 A 0 ¢ 1000020465
Sigwd 02182023 Appleation Met o Digied

Assigned UW Awto Underwriter  Totsl 2ctve & Pending Fsce Amount $900,000

Application Tracker
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RTM will be listed under
Requirements
o There may be more than
one RTM
Click on the RTM to see the full
description
o The Respond Now button
is disabled during read-
only mode

* You can also find the
description by clicking on
Workboard



Application Manager (Enable Edit) Le aﬁ
General

» To enable the Respond
Now button, user must
select Enable Edit

* A pop up message will
message will appear,

* Click Continue to Edit

A i Sune yiou wol B0 edit his Cade?

mE==. @
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Application Manager (Respond Now)

#5000000055 g ¥ 20w Peniog

Product OPTerm 10
Signed 0/27/2020

Application Tracker

Requirements

Case Details ~

Contact History

Application History

Inbound, Outbound Comms

John Smith - $1,350,000 - Male - Age 35

6 of 10 Requirements Received

EBequirement Status 1 Owrsed By Crdeved Recened  Kevewrs 4 Folowlp

RTM Perrrey Progaed ihsared W0

Ploans upload below documents], Most reomnt W.2 AND most recent tax retunn ORt 2 A ketter from attonmey sccountant confimming
Incoeme and net worth

RTM Testd) Pending internal 11020 1MN820

RTM Testr2 Compieted Internal nns2 nne nneo
AP - Kaiser Permanente Canceled Internal 1720720

A Appbcation Completed  Proposedinswred 1120020 112220

Amend Applscation Completed Propoted nsured N0 N

Memaperpagr 10w 19009 ¢ 3
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Legag

General

To provide information, click on the
Respond Now button; a pop up
message will message will appear
indicating you will be redirected to the
Advisor Portal

Click Continue

X

You will be redirected to another screen to respond to
the memo. Are you sure you want to continue?




Advisor Portal Legal‘ &{
General

Legalﬁ Legout

General

Hello, Darcy!

@ You have pending action items.
o

Please answar the questions belov

Application Pending: Additional Info Required

Application Submitted In Review Additional Info Required Final Decision

[SERRL PRPRION < Folicy 2 OFTerm 30

Term Life Application for Darcy Burge $35,000,000 -
Policy #5060177223 bt

Product Quoted Premium
OPTerm 20 85026 /quarter

Action Items (1 of 2) >
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You will see all outstanding RTMs
including the date they were requested
o GA/advisor/client can respond to
each RTM separately
Reponses are made in the Action Items
section
o If there are multiple RTMs the
GA/advisor/client can navigate
between pending items by clicking

on the arrow next to the action item
(<>)

Once all information has been entered for
a specific RTM click on Submit; you must
click Submit to save the information
before moving to the next RTM or exiting
the portal



Advisor Portal (attaching documents) Legaﬁ
General

el » If you need to attach document(s) you can
do so by clicking on the Attach button
« Select the document to be attached
* The document must be one of the following
J—— doc types only:
ey e 0 S  PDF, PNG, JPG or JPEG
» If you attach a document not in one
of these doc types you will get an
error message ‘doc type not
supported’
* There is no limit to number of documents
which can be uploaded but total document

size allowed is 150MB

,,,,,,,,

Action Items (1 of 1)

Please note: Once you click submit, you
cannot get back into the Action Item to make
additional edits.
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Advisor Portal- Multiple Policies Legaﬁ
General

Applicatiorlsubmined In ReAview Additional ln‘fo Required Final Decision N Mu|t|p|e pOllCleS on the same msured,

E— with the same requirements, will be
completed across all polices

Term Life Application for BETTYE CARR $12,000,000 * GAs will see a message that explains the
Policy #5100178137 Bettye Carr . . i L.
s action item will update all policies.
Product Quoted Premium BETTYE CARR
OPTerm 10 $42.59 bi-annually
Payor
Bettye Carr
Beneficiaries
Estate of Insured 100 %
Action Items (1 of 3) > il

user(@example.com
(@ This action item repeats across other policies. Your response will apply to all
applicable policies Phone

(323) 756-8028

Medical details needed for the client Mailing Address
PO BOX 772691
EAGLE RIVER, AZ, 99577

peg only
@ Attach

Pending since: 03/02/23
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Advisor Portal (all action items complete/Logout) Legaﬁ

General
'—‘Eﬁlﬁ Logout

Hello,

Application Pending: In Review

* Once all Action Items (RTM) are
completed a pop message will

Application Submitted In Review Additional Info Required Final Decision . .

2 g automatically appear thanking you for

< oty correm 20 CLEEEE submitting the information
s * Click on OK

Term Life Application for Darcy Burge 35,000,000 Owner . . ‘ . y
pianiies o o The file will move to ‘In Review
Product Quoted Premium Darcy Burge Statu S

OPTerm 20 $50.26 /quarter
Payor

» Click on Logout located at the top of

ii::ijjl:dreneuually 100% the page to exit the porta|

Email
sktestd2c@test.com

Action Items

There are no pending action items for this policy.

Thank you for submitting your answers. We will continue to work
on your Chenl ABer’s application and inform you of any other

action items
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Advisor Portal (Additional Info required/pending action items) Legaﬁ&
| o] « Once all information has
been entered for an RTM

_ General
e
you can click on Logout

I @ Your client, Allen, has pending action items I located a the top Of the

screen

Application Pending: Additional Info Required

Applcation Submitted In Review Additional Info Required Final Decision

. re &

* If you click on Logout and all
RTMs have NOT been completed

e a pop message will appear asking
T T e By if you’re sture you want to logout t
»  Click Cancel to return to the
—_ portal and continue providing
additional information or click
Logout
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Advisor Portal (Additional Info required/pending action items) Legaﬁ
General

¢ Once all information has
been entered foran RTM
<on Logout

Search... - ) Requirem_. ~ Reset |
H A PRI
& CHELSE CE | 3 top Of the
[ Customer
Expand/Collapse E
[ system
Reg
L) 03720/23 04:47 pm N& Application Status changed from Further Evidence Required 1o Underwriter Review System
L 03/20/23 04:47 pm RTM Added note - My Dad has policies on all his daughters. In the event anything were to hap.. CHELSEA PRICE 'n Log o ut a n d al I
NOT been completed
Added note - My Dad has policies on all his daughters. In the event anything were to happen 1o me, I'm sure he would make sure my family was taken care of. age Wi I I a p pea r aS ki n g

if you’re sture you want to logout t

* Click Cancel to return to the
portal and continue providing
additional information or click
Logout
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Advisor Portal (Locked by Another User) q
Legal &

ngeral
Action Items (10f2) « > AT} « Since the email is sent to the both the
Commms et Bt R f:llent & Qeneral Agency simultaneously
e S, ' it's possible you may see one of the
@ st following messages:
Pendgsce 22412 o Ifthe client is in already in the

portal, you will see “Your client is
currently editing this case.”
o Ifthe GA/advisor is already in the
© Yourclient s curently eiting tis case portal and the client tries to enter
p—m— information, they will see “Your
 Your advisr s curentyeditng tis cas advisor is currently editing this
issue.”




Application Manager (Done Editing) Legaﬁ
General

#5060177616 [EEA

* You will be brought back to
|°:”m| 000 |I;mm45 Application Manager
e o The RTM status will now
B - be marked as received

 Please be sure to click
= = e mEE R Done Editing at the top of

Requirements 2 of 2 Requirements Received pag e
wor 4
Case Detsl )

RT™ Pacehed Proposed Inaured Qe 021523

1) Mecical Information Neaded Gastroenterclogy 2) Information required foe Colonoscopy
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Application Manager (Attachments)

3 &8 &£ 8 8

Banner Life Insurance Company
Individual Life | Applicati Part2

Page 1+ KOG 174108 g017)

46, Man your waght changed by rore 10 ke i e part e [] Yes [ ho

b e amsurt guved

Section A: Medical History
1. N of Praponsd reed Patcy Mavier W brown)

ate
2 Meght " .

)

M arusenin B st e
[ L e e w e ]

Details
verall Trending Decision Declined
$1,400,000
Age 5
Gender Female
o DARCY BURNS May 20, 2021 12.37 PM
Response from Advisor
Complete RTM test
L

Legal&\’:

General

RTM documents that
were attached can be
seen when clicking on the
RTM requirement



Email reminders

Pagelofl

From: "Banner Life | Legal & General America”

To: webga@|gamerica.com

Date: 02/10/23 10:41 AM

Subject: *LGASecure* Additional information needed from your client, Darcy Burge, 1000020085

Bcc: QaUat04@lgamerica.com

s

BANNER LIFE
Writing Agent: Banner Life Insurance Company
Product: OPTerm
Application ID: 1000020085
Hello,

A gentle reminder... we still haven't received the additional information below from your client,
DaccaeBiuoo. Lo, thaiclifad d

* Financial Justification
* Beneficiary - Justification for Beneficiary , Insurable Interest
+ Business - Business Financials, Owner Clarification, Authorized Signatory Clarification

Please follow-up with your client before the opportunity to protect their loved one(s) expires in the
next '19° days.

If you prefer to update Darcy's application with the missing details on their behalf, please click the
below link or use the ‘My Business List” within the Partner Dashboard.

Complete Missing Info

Thank you,

Customer Support

Banner Life Insurance Company | A Legal & General America Company
1-855-914-9115

8:30 AM - 5:00 PM EST, Monday - Friday

OnlineApo@igamerica cor

| Login_preprod_25Jan2023.xlsx - Excel i

Legal &
General

Reminder emails are sent 9 times
if information is not received,
approximately every other day
An expiration date is included



Email reminders- Multiple Policies

Pagelofl

From: "Banner Life | Legal & General America®

To: webga@lgamerica.com

Date: 03/02/23 03:03 PM

Subject: *LGASecure* Additional information needed from your client, Bettye Carr, 1000102582

Bee: QaUat04@igamerica.com

o

BANNER LIFE

Writing Agent: Raccuglia Financial Brokerage, Inc.
Product: OPTerm
Application 1D: 1000102582

Hello,

While we were reviewing Bettye Carr’s life insurance application, we noticed the following
additional information is needed:

Policy: 5100178137

+ Financial Justification
» Purpose of Insurance - Personal Insurance, Trust
* Rx - Medication details found

Policy: 5100178138

» Financial Justification
* Rx - Medication details found

If you're registered to use our Partner Dashboard website and prefer to update Bettye's application
with the missing details on their behalf, please click the below link or use the "My Business List'
within the Partner Dashboard.

If you're not registered and would like to take advantage of the benefits using our Partner
Dashboard website, simply click the below link. Then click ‘Register’ on the welcome page and
follow the easy step-by-step guidelines. Once you're registered, you can quickly access your ‘My
Business List' to review your client’s application.

Complete Missing Info

We also informed Bettye that the additional information needs to be provided for the application to
be completed.

Thank you,

Customer Support

Legal &
General

An insured with multiple, linked,
policies will see a notification to
include all items needed in one
email.



Final email reminder

Date: 0;{07.’23 01:54 PM Lega]. &
s;:hj:;t: ;LGaSecum‘ Additional Info Needed Request- Final . . General
SR  Final reminder to

complete the RTM is sent
Iesalg to the GA and the client

on day 24

BANNER LFE
Writing Agent: Banner Life Insurance Company
Product: OPTerm
Application ID: 1000020111
Hello,
We've made several attempts to notify your client, George Brown,

regarding the below additional detail(s) needed to complete their
. r 5] r 5]

« [Financial justification

= Evidence Review Outcome - Physician Information found in
Electronic Health Records

= Rx - Medication details found

Unfortunately, we have not received any response from them.

If you prefer to update George's application with the missing details
on their behalf, please click the below link or use the "My Business
List” within the Partner Dashboard.

Please act quickly. If we do not réceive the requested information
within two days, the application will be withdrawn.

Thank you,

Customer Support

Banner Life Insurance Company | A Legal & General America
Company

1-855-914-9115

8:30 AM - 5:00 PM EST. Monday - Friday

QflineApo@igamerica com



Terminated Incomplete due to no response received Q
Legal &

General
» If no response is received for the
From: "Banner Life | Legal & General America” RTM Wlthln 26 days the
To: webga@lgamerica.com . . . .
application will closed, incomplete
Date: 02/07/23 01:57 PM .
* The number of days is based on

Subject: Your life insurance application is incomplete and has been

wndrann ' the creation date of the latest RTM
i i * If you are able to obtain the
R information after the application is
Legal& closed you can reopen the
- gl application, by utilizing the reopen
Your adwiSos Banner Life Insurance Company tOOI.

application ID: 1000

Hello George,

Since we didn't receive the requested information needed to complete
your life insurance application, we're withdrawing your application.

Please reach out to us at 1-855-914-9115 if you're still interested in life
insurance coverage.

Thank you,

Customer Support

Banner Life Insurance Company | A Legal & General America Company
1-855-914-9115
8:30 AM - 5:00 PM EST, Monday - Friday




Questions?



Thank You

Legal & General America life insurance products are underwritten and
issued by Banner Life Insurance Company, Urbana, Maryland and William
Penn Life Insurance Company of New York, Valley Stream, NY. Banner
products are distributed in 49 states and in DC. William Penn products are
available exclusively in New York; Banner does not solicit business there.
Clients who do not fit all automated underwriting eligibility requirements
may need to submit additional information like a paramedical exam or
other labs or medical records. For broker use only. Not for public
distribution. The Legal & General America companies are part of the
worldwide Legal & General Group. For broker use only. Not for public
distribution.
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