
Register for Partner Dashboard
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Register for 
Partner 
Dashboard 

1. Go to https://www.lgamerica.com/advisor  
2. Select Advisor Sign-in to navigate to

https://partner.lgamerica.com/

https://www.lgamerica.com/advisor
https://partner.lgamerica.com/
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Register

3. To begin registering, select the blue Register link
a. Select the radio button most relevant to you
b. Click continue
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Profile 
information

4. Enter all profile information details
a. Be sure to enter a business email address (not a 

personal email address). This will be your user 
ID going forward

b. Enter the social security number or TIN 
depending on how you are contracted; only enter 
numbers no dashes

c. Click continue



|5 Legal & General America

Link agent 
codes

6. Link agent codes
a. Enter all agent code details

b. You must click “Add Code” before continuing

c. Click continue

Note: 
• Please do not include dashes or spaces in SSN or TIN. If SSN does not 

work, try inputting TIN

• If the Continue button is greyed out, click the back button to return to the 
Profile Information screen and make corrections

• Contact our licensing team or your GA if you're unsure of your agent code

• If you have multiple agent codes, add each under 'Agent Code Manager' 
in Partner Dashboard after registering to avoid potential issues
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Verify 
account

7. Verify account
a. An email will be sent to the email address you 

entered in the Profile Information page. The 
email will be sent from noreply@lgamerica.com

b. Retrieve the email and click on the green Verify 
Account button

Note: 
• If the email is not in your inbox, check your junk or spam folder 

• You must verify your account to complete registration

mailto:noreply@lgamerica.com


|7 Legal & General America

Verification 
completion

8. Verification complete
a. Click on Please login now

b. You will be redirected to Partner Dashboard

c. Enter your credentials then select sign in
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Send 
verification 
code

9. Send verification code
a. At this point you will need to request a 

verification code

b. A second email will be sent; you have three 
minutes to retrieve and enter the code

Note: 
• If the verification code is not used within that time, you'll need to request 

a new one
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Enter the 
verification 
code 10. Enter the six-digit verification code

a. Select “Please remember this device and 
browser in the future”

b. Click submit

Note: 
• You will need a new access code every 90 days

• If your device is configured to delete cookies, then the remember device 
feature will not work when you login the next time



Questions?

04112025-10

Visit our Contact Directory to connect 
with your dedicated LGA team.

Get connected

https://www.lgamerica.com/advisor/resources/contact-directory
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