
Welcome to easier, 
faster, better



It’s a challenging time for every one of us right now, and your business is 

changing. So there’s no better time for a smarter digital platform for you 

and your clients. You’re about to discover a better user experience from 

start to finish. An easier application process for you and your customers. 

And faster decisions that happen in real time. 

Together, we can keep more businesses moving and more families 

protected when they need it most.

In an ever-changing world,
timing is everything
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Agenda
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• Key benefits of our new platform

• What does this mean for you?

• New process overview

• A closer look at our new online journey

• Partner dashboard drop ticket process 

• Customer Experience

• Application tracking



Who we are
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Financial Strength Ratings:

A+ (Superior) from A.M. Best

AA- (Very Strong) from S&P

AA- (Very Strong) from Fitch

94 COMDEX score

Our parent company, Legal & General Group, was established in 
London in 1836 and is one of the UK’s leading financial services 
groups, a major global investor and ninth largest insurer in the world.

In 2011, after operating for many years under the Banner Life and 
William Penn names, we consolidated our identities into one 
unified U.S. brand: Legal & General America. 

Banner Life and William Penn operate as the twin engines of the 
Legal & General America machine, continuing to administer and 
deliver the highest level of products and customer service. 

Our mission has always been simple: Protect American families 
and businesses, provide outstanding service, offer 
competitive pricing and make life better. 

Legal & General 
America



Improved Client 
Experience

Faster 
Decisions

Better Case 
Management

What does this new platform mean for you?
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An improved client 
experience

• Online, mobile-friendly application

• Streamlined application questions reduce 
time and effort

• Clients can schedule a phone interview or call 
during business hours if they need assistance

Coming soon:

• Easy integrations

• Self-service for requirements



Faster decisions during the app process
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• Reduced need to order exams/labs for 
eligible applicants 

• Approvals or the need for medical 
evidence determined in real-time 
during the application process

Coming soon:

• Policy available immediately 
upon approval 

• Increasing the number of decisions 
with artificial intelligence 



Better case management
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• Case status feeds and document download

• Reduced cycle time 

• In-good-order applications

Coming soon:

• Automated policy issue and delivery



New process overview: A faster, easier path.
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A common 
application process 
that lets you 
determine who 
contacts the 
applicant and when.

Reflexive 
application 
questions and 
faster decisions 
available to all 
applicants.

Integrated with 
evidence vendors. 
Application is 
completed before 
automated decision 
is made or 
requirements 
are ordered. 

Self-service for 
follow-up questions 
and decisions. 
Common view 
of application 
between customer 
and agent for 
improved assistance.

Self-managing 
cases and 
focused 
underwriting.

Collecting 
relevant 

information

Quickly 
obtaining 

requirements Keeping 
everyone 
informed

Easy to 
complete 

application

Reducing 
cycle time



We’re offering a new 
online journey
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New Digital Application 
Current Exclusions 
• New York
• TIAA 
• Waiver of Premium
• Owner other than Insured
• Business Coverage
• Multiple policies

Who is eligible for the new digital application

Partner 
Dashboard, 

iPipeline and 
partner vendors

Drop Ticket

Status

Current 
Application

New 
Application

Router

Traditional 
AppAssist

Applicant 
App

Not eligible for new app

New online app link to applicant
( < age 65 and/or $2 million
and under)

1

2

BGA

APPLICANT

LGA OPS
AGENT
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Applicants under age 65 and/or requesting less than $2 million in coverage.



Exam-free eligibility
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As a reminder, during the COVID-19 
situation, LGA has temporary 

underwriting guidelines and exam 
substitutions in place. 

Visit the COVID-19 Resource webpage 
under the Advisor section of 
lgamerica.com to learn more.

Current Health
Standard Plus or better (including Preferred tobacco)
Blood Pressure 140/90 or less
Cholesterol 120-300 with or without treatment
No APS required and no major medical conditions

Lifestyle Factors To Consider and Third-Party Data
Lifestyle factors, whether admitted or identified by 
third-party data, may have an impact on underwriting. 
In some cases, an applicant may become ineligible 
for exam-free underwriting, or an offer may be 
lowered by one class.

Other
No internal policy lapse or replacement within the last 2 years
No premium financing

Find more eligibility details on lgamerica.com under 
Advisor > Marketing > Digital Application Platform 



New dashboard 
drop ticket process 



New partner dashboard process
Start a new drop ticket.
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New partner dashboard process
Start a new drop ticket.
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New partner dashboard process
Start a new drop ticket.
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New partner dashboard process
Complete broker info – information in Row 1 will be the writing agent on the policy
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New partner dashboard process
Complete client information
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New partner dashboard process
Enter product information.
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New partner dashboard process
Case is eligible for new online process to completion.
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New partner dashboard process
Ensure customer preferences are selected for easy follow-up.
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New partner dashboard process
Confirmation of application link sent to client.
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Help make the online process 
even smoother for clients
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Ensure they are prepared to answer these important questions.

Have both of your biological parents lived to 
age 75 or older?

Has a biological parent ever been diagnosed or treated by 
a licensed health care professional for coronary artery 
disease, angina, heart attack or cancer before age 60?

Has a biological parent ever been diagnosed or treated by 
a licensed health care professional for polycystic kidney 
disease, Huntington’s disease, sickle cell anemia or FAP 

(familial adenomatous polyposis)?

Do you have existing life insurance or annuity contracts 
(except for group insurance through your employer)?

Would you like to assign a contingent beneficiary?
A contingent beneficiary is someone who will receive the benefits of your 

life insurance policy if the primary beneficiaries are unable to do so.

Who would you like to be your primary beneficiary?



New online journey
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We’ve improved 
the customer  
experience at 
every touchpoint



Video of customer online journey
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Available on lgamerica.com under
Advisor > Marketing > Digital Application Platform 



Once approved, an instant 
decision notice is shared
As applied for:
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Instant decision notice is shared
Other applied for:
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When exams are needed
Upon application completion:
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When exams are needed
Options presented for exam location, date and time selection.
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Appointment confirmation
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Track application progress easily 
Sample status feeds
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Policy status

Track progress

| Legal & General America33



Requirements

Track progress
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APS status

Track progress
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Exam status

Track progress
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The customer’s journey

We stay in touch with your customers 
throughout the application process with 
reminder emails or texts on days 2, 4 and 7.

Day 15 includes a final email sent to both   
agent and customer if no action has been taken.
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Staying in front 
of the customer



Our new digital experience gives your clients the possibility to get the life 

insurance they need easier and faster.

Thank you for taking the time to learn about our new process, which 

is available to you on the Partner Dashboard and iPipeline.

We’ll continue to add supporting materials under the Advisor section 

of lgamerica.com so check back often for updates.

We’re simplifying life, so you 
can protect more families
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Sales Support
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Q & A

Supporting materials available –
online journey, training documents, 
accelerated underwriting guide and more

Visit lgamerica.com/digitalapp



Thank you
Financial Strength ratings as of year-end 2019
9th Largest Insurer - Based on 2018 non-banking assets, 2020 study, A.M. Best

Legal & General America life insurance products are underwritten and issued by 
Banner Life Insurance Company, Urbana, Maryland and William Penn Life 
Insurance Company of New York, Valley Stream, NY. Banner products are 
distributed in 49 states and in DC. William Penn products are available 
exclusively in New York; Banner does not solicit business there. Clients who do 
not fit all automated underwriting eligibility requirements may need to submit 
additional information like a paramedical exam or other labs or medical records. 
For broker use only. Not for public distribution. The Legal & General America 
companies are part of the worldwide Legal & General Group. For broker use 
only. Not for public distribution. 
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