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Welcome to easier,
faster, better



In an ever-changing world, e
timing is everything General

It's a challenging time for every one of us right now, and your business is
changing. So there’s no better time for a smarter digital platform for you

and your clients. You’re about to discover a better user experience from
start to finish. An easier application process for you and your customers.

And faster decisions that happen in real time.

Together, we can keep more businesses moving and more families

protected when they need it most.
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Legal&:

General

Agenda

» Key benefits of our new platform
* What does this mean for you?
 New process overview

» A closer look at our new online journey

» Partner dashboard drop ticket process

» Customer Experience

» Application tracking
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Legal & General
America

Financial Strength Ratings:

A+ (Superior) from A.M. Best
AA- (Very Strong) from S&P

AA- (Very Strong) from Fitch
94 COMDEX score
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Legal&z

Who we are General

Our parent company, Legal & General Group, was established in
London in 1836 and is one of the UK’s leading financial services
groups, a major global investor and ninth largest insurer in the world.

In 2011, after operating for many years under the Banner Life and
William Penn names, we consolidated our identities into one
unified U.S. brand: Legal & General America.

Banner Life and William Penn operate as the twin engines of the
Legal & General America machine, continuing to administer and
deliver the highest level of products and customer service.

Our mission has always been simple: Protect American families
and businesses, provide outstanding service, offer
competitive pricing and make life better.



What does thi latf f ?
IS New pliatitorm mean 1or you Legaﬁ
General

Improved Client Faster Better Case
Experience Decisions Management

5 | Legal & General America



An improved client
experience

* Online, mobile-friendly application

« Streamlined application questions reduce
time and effort

» Clients can schedule a phone interview or call
during business hours if they need assistance

Coming soon:
« Easy integrations

« Self-service for requirements
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Faster decisions during the app process L(‘fg%

« Reduced need to order exams/labs for
eligible applicants

» Approvals or the need for medical
evidence determined in real-time
during the application process

Coming soon:

« Policy available immediately
upon approval

* Increasing the number of decisions
with artificial intelligence
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Better case management R
Legal &
General

e (Case status feeds and document download
* Reduced cycle time

* In-good-order applications

Coming soon:

« Automated policy issue and delivery
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New process overview: A faster, easier path.

v/
Easy to
complete v/
application Collecting
relevant
information
A common
application process
that lets you Reflexive
determine who application

contacts the

_ questions and
applicant and when.

faster decisions
available to all
applicants.
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Quickly

obtaining
requirements

Integrated with
evidence vendors.
Application is
completed before
automated decision
is made or
requirements

are ordered.

v/
Keeping

everyone
informed

Self-service for
follow-up questions
and decisions.
Common view

of application
between customer
and agent for

improved assistance.

Legal&z

General

v/
Reducing

cycle time

Self-managing
cases and
focused
underwriting.



Legal&z

General

We’re offering a new
online journey
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Who is eligible for the new digital application Legaﬁ

Applicants under age 65 and/or requesting less than $2 million in coverage. General

4 )

e ™
Partner Current
Dashboard, Application
—_— iPipeline and
partner vendors
BGA

Drop Ticket
a Not eligible for new app Traditional
o g AppAssist

A

LGA OPS
AGENT \_ y
N / r ™
New
. . . .- Application

New Digital Application PP
Current Exclusions o
* New York New online app link to applicant
« TIAA ( < age 65 and/or $2 million l

» Business Coverage
* Multiple policies

Waiver of Premium and under) _
Applicant
Owner other than Insured . App
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Exam-free eligibility Legaﬁ

General
Male } Female
Age 10-year term | >10-year term All terms Lifestyle Factors To Consider and Third-Party Data
20-40 $500,000 $1 million $1 million Lifestyle factors, whether admitted or identified by
41-45 $500000 $750,000 $1 million third-party data, may have an impact on underwriting.
46-50 $500'000 $500'000 $1 million In some cases, an applicant may become ineligible
' ' for exam-free underwriting, or an offer may be

51-55 NA NA $250,000 lowered by one class.

Current Health

Standard Plus or better (including Preferred tobacco)

Blood Pressure 140/90 or less
Cholesterol 120-300 with or without treatment
No APS required and no major medical conditions

As a reminder, during the COVID-19
situation, LGA has temporary
Other underwriting guidelines and exam

No internal policy lapse or replacement within the last 2 years substitutions in place_
No premium financing

Visit the COVID-19 Resource webpage
Find more eligibility details on Igamerica.com under under the Advisor section of

Advisor > Marketing > Digital Application Platform Igamerica.com to learn more.
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New dashboard
drop ticket process



New partner dashboard process

Start a new drop ticket.

I®

Ln:xg-‘:.h!s:
General

Marksting Finarcislz Why ESA FParinerWith Uz b

W ]

P
Advisor Hub

W sommited e heiEing o mechend werve e
wipmr markes Lesrmmors shoor b wiesEn heip e

halp your simme

Agwioar Eign-ia > i

Lat's get the word out: Mew Life [nsurance Awareness Month resources 1o share. Aooe1s M LEAM Resurces

Get started

Ml povern ol B eiEpoe | ] o T e =l st i o
Viansge vour business LM & gLoie Start markeling
Lasian 18 1506 8 few ToRsT o1 ot your Besinsss oo web-Sesed: ol for el of yoor Quisiing and Tl eate T EGGEsa 1hiary @l matening mamEis
A L0 ComrRREOnS 5F Sgiamie LiEt Tt ocd Zor bl P grae sy ErEneL
ot Parmar Daskhisar 5 Wicit Weh Manting » ‘ ‘ st startad
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New partner dashboard process Legaﬁ

Start a new drop ticket. General

WELCOME

& Login

Email Address

email@lgamerica.com
|
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New partner dashboard process

Start a new drop ticket.

# Cashboard

My Business.List

Requirements List

Latest Activity 1¥
Latest Activity List

A 0422020011
Reissue List

PM

In Force List 04/ 27172020 0920
AM

My Liploaded

Documents & 047172020 09,06
Add

Document Search

04202020101
Ahd

04202020 10:08
Add

A 04/19/2020 1105
A
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Submitted/

Effective

0a/21/2020

0a21,2020

03/25/2020

D4420/2020

D4¢20/2020

D4/1972020

Company

BNR

BNR

BNR

BNR

BMNR

BNR

LOW OPTERM RATES

al & General Amenca is the term leader you ¢
sistent, competitive pricing and autamated, simple solutions:

an rely on to deliver

eC

Policy #

5100003000

5100002996

5100002995

Type

Ticksat

Ticket

Ticket

Ticket

Ticket

Tickat

Status

In Progriess

Link Sent

In Progress

Link Sant

Link Sent

In Progress

Application Method

Online App

Phone Interview

Online App

Online App

LEARN MORE

Customer

Chrigtineg Mizelie

hary Samison

Brenda Willison

BETTYE CARR

ROBERT BARRETT

Legal &
General

MARKETING LIBRARY.

Help find the right solutions for your
elients with our marketing materials

GET STARTED

MY BUSINESS LI

Agent

JOSE A MARTINEZ

MARIE WHEELER

BANNER LIFE INSURANCE COMPA...

Spiit

Split

JOSE A MARTINEZ



New partner dashboard process Le aﬁ

Complete broker info — information in Row 1 will be the writing agent on the policy General

. W Dasbibymrd Wy Dusiness My Buwinngs Lis Mhstsamer Il
(A%
Legal &% BROKER INFO

General
€ Hack o Seaich Resulls

& Rigk Evuluagan S Quote Caloulator € Previow | & BavaiUptaty | DQINL‘

(=L Pyoch e Aeppiiz atinn Malbod Caww Dntafis
Braker Warkshaet
Broker Name
(First, Middle, Last] Split Percent S8N/Tax Id Broker Number
e
Important Reminder
Q Please keep in mind that the
r‘LI infarmation entered in Row 1 will
5 F 1o
be considered as the writing agent
for this policy
g
a
0 Split Evenly Across All Brokers
Camw Managar Nama Cam Menager Emadl
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New partner dashboard process
Legal &

Complete client information General

A Dashboard My Buniness My Busineaas List © Glient indo

€ Hack 10 Sesnch Resuits

& RiskEvaliation  § Quote Caleuiates € Provicis & SaverUpdats @) Delma IETEE

s Prduct it [— -

Firsl Hame Niddle Name Lasl Nama
I |

Oaln ol Hirh

MDD Yy

favn Age B

" Mo © Yes  Age:0 Age Nearest:

Garigier Lasd & digltls of BEN
|

Emad Addrmss
|

Primary Telsghona Humbar Ext Latanen
| (cor

Secondary Telaphoos Ext Laraben

Arfiruss 1
Addrise 2
Tip Code ity Staly

Paligy Owner

-

il tha prapasad fssmed, plaass provide the Owrer Rame, City, Stals and Zip,

fi Ty Tl

s th gwmat B same as the (naured?
* Y g
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New partner dashboard process
Legal &

Enter product information. General

A Desiboard My Bugirass My Dusingga List Produet [mlo

£ Beck to Search Resulis

o Fiak Bvabuati|on $ O Calciilatos & Prievloos i Soavie/Update 'E Diefatn E

- S e —
- S

Roquirements List I ¥ 3 | 0o
Latest Actiwity List Undarwriting Class Billing Frequancy
Reissue List I b i %
in Earce List Waiver of Promium Ridar
ves © wo
My Uploaded
Documents Purpose of insurance
Document Search :

Mathed of Paymant
© g Clirect B

3 llustrations

Replacement
Is this prospeciive policy to replace any akEting Insuranoe?

Yes {« I

Temparary Insurance

Tampotany Inaurance Appiscation & Agrasman (TIAA). Note: Eligibility datarmined during the Agpassiat
Intarview,

ve: @ po
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New partner dashboard process

o . . Legal &
Case is eligible for new online process to completion.

General

# Daskboani foty Musinons Py Buninita Lo Agplization Mathoid
L
Legal &' APPLICATION METHOD

General

€ Back 1o Ssareh Raauhs

# RiskEunlusion 3 Quss Caleubmns

Sroker Info 5 Client info &)

€ Prvious X SavefUpdate B Delets m

Casz Details

Product Info @

Mew Ticket

Reguiremants List

Great news! This case is eligible for our online application. D
Latest Activity List * $2B'2B
How would you like your cliant to apply? Monthly

Raissua List

In Farce List

Q Apply Gnline

My Uploaded
Documents

ifyau sslect Appiy By Flone with Lnk your client will be
st & Sk o comsele e aopieaton anbre

Doeument Sepch
3  liatration:
O Products

|'I;

¥ Fartner infonmats

[ Commizsisng
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New partner dashboard process Legaﬁ

Ensure customer preferences are selected for easy follow-up. General

Communication Preferences

In addition to email, would the customer like to receive text(SMS) updates
on his/her anline application?

« Yes
) No
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New partner dashboard process Legaﬁ

Confirmation of application link sent to client. General

DASHBOARD

Legal &'\
General Congratulations?

#  Dashboaro Broker Info %3 Client Info (%3 Praduct Info %) Application Method 2 Case Detalls

' My Busiress

Congratulations on your decision lo submita Reques| For Life Insuranoe for

Megan Morris

The personalized online application fink below has bean sent to your client:

« By Ermall
< By Text/SM3
Youur epplication number 1s° 5100003023
A copy of this ticket has been emailed 10 your General Agency for their records

& Print Eview Ticket | B New Tickst
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Help make the online process
even smoother for clients

Legal&z

General

Ensure they are prepared to answer these important questions.

Have both of your biological parents lived to
age 75 or older?

Has a biological parent ever been diagnosed or treated by
a licensed health care professional for polycystic kidney
disease, Huntington’s disease, sickle cell anemia or FAP

(familial adenomatous polyposis)?

Has a biological parent ever been diagnosed or treated by
a licensed health care professional for coronary artery
disease, angina, heart attack or cancer before age 607?

Do you have existing life insurance or annuity contracts
(except for group insurance through your employer)?

Who would you like to be your primary beneficiary?

Would you like to assign a contingent beneficiary?

A contingent beneficiary is someone who will receive the benefits of your
life insurance policy if the primary beneficiaries are unable to do so.
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New online journey



We’ve improved
the customer
experience at
every touchpoint

A General America

Legal &
General

Application ID: 5000000259

Hi Test,

Helpful Documents to Have on Hand to Complete your Application

Below Is a list of some helpful information you'll need to complete your application:

*Your driver's license

+ Your Social Security Number

+ Your financial information, including annual and household income, assets, liabilities, and net worth

+ Details about any existing life insurance policies (except a group policy through your employer) including:
carrier name, coverage amount, and policy numbers

+ Details about your beneficiaries including: date of birth and/or social security or tax ID number

+ Details about your health history which may include names, addresses, and phone numbers of your doctors,
hospital or clinic and details of treatment, if any

+ Details about any current health insurance coverage you may have

In the event a medical exam is needed, we will arrange for a brief, no-cost medical exam to be performed by a
trained medical professional in your home or office. An exam may include:

+ Height, weight, blood pressure & pulse rate

+ Collection of blood and urine

+ In some cases, an EKG and a medical history report

After the exam, you will be able to download a free copy of your confidential lab results.

Thanks,

Banner Life Insurance

A Legal & General America Company

Questions? Email us or call 1-855-914-9115 Monday through Friday from 8:30am-4:30pm EST.




Video of customer online journey . gaﬁ&
€

_ . General
Available on Ilgamerica.com under

Advisor > Marketing > Digital Application Platform

-

Cerneral
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Once approved, an instant . aﬁ
= om . . e
decision notice is shared Géneral

As applied for:

Congratulations, Bettye!

You're approved for $100,000.00 for 10 years.

S7.68 / Monthly

Please contact your agent if you have any questions.
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Instant decision notice is shared . aﬁ
Other applied for: (?gneral

Congratulations, Bettye!

You're approved for $100,000.00 for 10 years.
This is a change from the original quote requested which was $7.03/Monthly.

Your increased premium s due 1o the following reason(s):

vYour#igh Cholestarol, and informiation provided by third-party sources.

S7.68 / Monthly

Please contact your agent if you have any questions.

Arcapt Offer
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When exams are needed

Upon application completion:

Thanks, NETTIE! We've received your application.
The next step is to schedule a brief medical exam which:

+ |5'3cheduled al your convenisnce:
MAITENE, SfErsen oF vening
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Canbe done al your hoime, olfcs, o
axam facilitr

- Provides fras dovmnioadable b resuts
[0 YERIr ORI s

Scheduls Mew ]

What happens next?

Get Your Underwriting Results
Wewil use the indormation collected during the application process to
reach 3 decision regarding yeur nedrability and final pne.

Get Your Policy and Fay Your First Premium

Your police will be sent 1 you electronically. &t that time, yeo will nesd
to pay your first prermium o actevate your poficy. Have peace of mind
Krowingthat your fam by will be financialy secure mineovant of 2
Tragecly

gal &
General



When exams are needed Q
Legal &

Options presented for exam location, date and time selection. General

Le q Le q l.egaﬂ

gal & gal &
General General General
Please select an available time.
Your appointrment will I5at aoroximmsteiy 45 mine
( 2/20/2020 o}

Next >
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Appointment confirmation

31 | Legal & General America

1l

gl &

VA

NETTIE, we've got you canfirmed for your appointment!

6:00 AM onh 03/20/2020
613 12THCT, PLEASANT GROVE AL 35127

A email has been sent 1o user@example.com with your confirmation details.
Whal informatson do | nesd o pi=paE o TNy E%am !

Please take 2 few minutes to T s SDOUL your experisnce

Stmitymrfidback >

I yeus nserd I changs your appokimat, hesss call us &% B7T) 933-9261

I Wt Pt

ce-Carpay Urhane, W e Appligatean & GOHICF0 122

rd I FHewree md Tl

ai's punitan thve The Ll B Oepie-s

S0-MpeTve YoUT Srperancs by Using erdlrtics: 3y Lsing S 358 10U oS el 10 SUT LS ST chokies. TR

F EIAS) PGy UNEEEInTImallon BSou OookES

Legal &
General



Latest Activity

03/28/2020 D315 PM

/13/2020 12:49 PM

8313/ 2020 71,03 AM
AA T R T A AR A
02/20/2020 70:24 AM

02/20,/202010:20 AM
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Track application progress

Submitted/
Effective

G3/28/2020

WOy L0 LU

03/13/2020

A A
(20 1l Bl el b g 2 |
A AR S
0272072020

O PO FE
02/20/2020

Company

BME

BMR

BNR

BMNE

BNR

Policy # |7

s000090910

Type

Ticket

Status

Anolication Link

Sent

Application Link

Sent

Application Link

Sent

Application Link
Sent

Sample status feeds

Application Method

Online App

Online App

Online App

Online &pp

Customer

Tast QA

PATRICK BROWN

Agent

BANNER LIFE INSURANCE COMPANY

BAMNMNER LIFE INSURANCE COMPANY

BANNER LIFE INSURANCE COMPANY

BANNER LIFE INSURANCE COMPANY

BANNER LIFE INSURANCE COMPANY



Track progress

Policy status

Submitted/
Latest Activity |7 Effective Company Policy # Type Status Application Method Customer
04/28/2020 11:22 AM 04/28/2020 BNR Ticket Link Sent Online App
04/28/2020 07:19 AM 04/28/2020 BNR - Ticket In Progress
04/21/2020 04:11 PM 04/21/2020 BNR Ticket Link Sent Online App
04/21/2020 03:50 PM 04/21/2020 BNR Ticket Link Sent Online App
04/21/2020 03:33 PM 04/21/2020 BNR E Ticket In Progress
04/21/2020 09:20 AM 04/21/2020 BNR Ticket Link Sent Online App
04/21/2020 09:06 AM 03/25/2020 BNR -~ Ticket In Progress Phone Interview
04/20/202010:11 AM 04/20/2020 BNR Ticket Link Sent Online App

04/20/2020 10:08 AM 04/20/2020 BNR Ticket Link Sent Online App



Track progress

Requirements

Requirements Documents  Notes APS Status Exam Status  AppAssist Status Uploaded Documents

Met Ordered Received Follow-up Requirement Comments
04/07 /2020 04/01,2020 Attending Pnysiclan Statement
044072020 M A Exam Blood Profite
00 2020 [/ A Exam Fome office specimen
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Track progress

APS status

Reguirements Documents Notes APS Status Exam Status AppAssist Status Uploaded Documents
Case Number: Requirement: Attending Physician's Statement
Vendor; POC Insured:

Medical Source:

Status Date/Time ¥ Action

4/PRMEE I AN Paperwark FTP uploaded to - Banner Lits: Underwriting Dept.
R e ] g = O Y f - Himz ramahozd s F iz sl Tmm Him s T = e T fmr e ol o i e e mim e s e e R e i a
4122120 303 PN Dipctor's ofies receted our fax We called ihedacil ¥ 10 eblain has received aur Tax formedical reCords and the five personal advised © 12y THEYE TECE ved the Taxand the
Tacility [s waitng on Authorization from the patient end they will process therecords svewill Tolow up

420020 59PN Ve faned authorzation eng Seguest 1o the doctors office Ann Meoicat Becords)
420720 853 Al The reguestor uploaded the client s suthorization
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Reguirements Documents

Status Date/Time [¥

4127 20 646 P

42T BLe P

0 605 PM

i
ra
53

L}
1
2

[

02 B

W
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Track progress

Exam status

Motes APS Status Exam Status AppAssist Status

Remarks

Offices Bropse number Carfimred receipt by ExamOne
Qirger Transterred From Office Ty Offics Tther

CMC-rdtial arder read In

TransmissoRreceved for irensaction eode DG trom: BANP Orger. Cenfirmed

Uploaded Documents

=l
ExarmiLiae



Staying in front Legaﬁ
of the customer

General

We stay in touch with your customers
throughout the application process with
reminder emails or texts on days 2,4 and 7.

Day 15 includes a final email sent to both
agent and customer if no action has been taken.

2gal &. General America



We’re simplifying life, so you
can protect more families

Our new digital experience gives your clients the possibility to get the life

insurance they need easier and faster.

Thank you for taking the time to learn about our new process, which

is available to you on the Partner Dashboard and iPipeline.

We’ll continue to add supporting materials under the Advisor section

of Igamerica.com so check back often for updates.
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Sales Support

National Accounts,
Vice President
Independent Marketing
Organizations

Ernie Staton
240.815.0198
estaton@lgamerica.com

Key Accounts, Vice President
Crump/Tellus, Financial
Institutions

Jim Grauel

240.397.3775
jgravel@lgamerica.com

Account Manager, National
Accounts

Kristin Boies

319.440.4677
kboies@lgamerica.com

General Sales Support
salessupport@lgamerica.com
868.585.9798 x4129

40 | Legal & General America BGA #1

West

RVP, Business
Development Leader
Gino Wang
240-549-4353
gwang@lgamerica.com

Business Development
Manager

Martie Mclaughlin
301.810.4554
mmclaughlin@lgamerica.com

Central

Interim Business
Development Leader
Kristin Weldon
301.8104553
kweldon@lgamerica.com

Business Development
Manager

Martie MclLaughlin
301.8704554
mmclaughlin@lgamerica.com

East

RVP, Business

Development Leader

Mary Beth Bonacorsa
516.652.9303
mbonacorsa@lgamerica.com

Business Development
Manager

Kristin Weldon
301.810.4553
kweldon@lgamerica.com

Southeast

Key Accounts,

Vice President

Jim Grauel
240.397.3775
jgravel@lgamerica.com

Business Development
Manager

Kristin Weldon
301.810.4553
kweldon@lgamerica.com

Legal &
General



@Q&A

Supporting materials available —
%5 online journey, training documents,
accelerated underwriting guide and more

DI]EG Visit lgamerica.com/digitalapp



Thank you

Financial Strength ratings as of year-end 2019
oth | argest Insurer - Based on 2018 non-banking assets, 2020 study, A.M. Best

Legal & General America life insurance products are underwritten and issued by
Banner Life Insurance Company, Urbana, Maryland and William Penn Life
Insurance Company of New York, Valley Stream, NY. Banner products are
distributed in 49 states and in DC. William Penn products are available
exclusively in New York; Banner does not solicit business there. Clients who do
not fit all automated underwriting eligibility requirements may need to submit
additional information like a paramedical exam or other labs or medical records.
For broker use only. Not for public distribution. The Legal & General America
companies are part of the worldwide Legal & General Group. For broker use
only. Not for public distribution.
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