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Complete the Advisor-Assisted Application

1. Log into the Partner 
Dashboard and click on My 
Business

2. Click on Start Application / 
Ticket

Note: If contracted with more than 
one GA, make sure you have 
selected the correct advisor code 
located at the top of the screen

The Advisor-Assisted application allows you to complete the online application alongside your client



|3 Legal & General America

Complete the Advisor-Assisted Application

3. Landing page
a. When using the GA’s URL 

link, you will land on this 
page

b. Select Next 
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Complete the Advisor-Assisted Application

4. Advisor Information 
a. Please review the GA name at top to 

ensure this is the correct agency the 
business is to be submitted through

b. If needed, enter your advisor code; if you 
do not know your code, enter your 
national producer number (NPN) and last 
four of your social security number or 
TIN, depending on how you are licensed; 
If not contracted with this GA check the 
I am not contracted box; enter NPN and 
last 4 of SSN or TIN

c. Select Next

Note: If you do not remember your NPN click on 
Lookup your NPN
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Complete the Advisor-Assisted Application

5. Client Information
a. Complete all fields
b. Select Next

The state of sale is based on 
where the owner resides; please 
make sure you are licensed in that 
state
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Complete the Advisor-Assisted Application

6. Policy Information
a. Complete the appropriate fields

b. If the owner is other than the insured, the agent will need to provide 
the owner’s name, address, phone number and email address  

c. Select Next

When multiple policies are needed:

If the client is applying for more than one policy, after entering the initial 
information click +Add Policy located in the bottom left corner

This will allow you to enter the information needed for each additional 
policy the client is applying for (up to three total) 

When completing the applications, the client will only need to repeat the 
‘Your Policy’ details for each policy being applied for
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Complete the Advisor-Assisted Application

Key Features : 

Multiple policies cont.
• Enter the information needed for the 

second policy; repeat for the third, 
if needed

Once the information is entered for each 
policy being applied for, click Next



|8 Legal & General America

Complete the Advisor-Assisted Application

When the policy owner is other than the insured, the policy 
owner’s name, address, phone number and email address are 
required  

Note: The state of issue is determined by where the owner 
resides, you must be licensed in that state



|9 Legal & General America

7. Advisor Attestation
a. Click I Agree to the terms and conditions

Note: Application reference number and 
policy number(s) will appear in the bottom 
right corner 
There is one Application Reference number 
and will link all associated applications
Policy number will be unique for each policy 
applied for

Complete the Advisor-Assisted Application
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Complete the Advisor-Assisted Application

8. To complete the full 
application with your client, 
click on Continue Digital 
Application button
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9. Review the client information
a. Ensure all information is accurate
b. Click on Start your application

Complete the Advisor-Assisted Application
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Complete the Advisor-Assisted Application

10. Client will need to agree to 
the Terms & Conditions and 
HIPPA authorization

a. An email with the secured link 
will be sent to the client

b. It can also be sent to client via 
text message

c. Click Send to client
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Complete the Advisor-Assisted Application

11. This is the email the client will receive to review and 
agree to the Terms & Conditions and HIPPA 
Authorization

a. The email will be from Banner Life | Legal & General 
America

b. The subject line will state “Your Life Insurance Application”
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Complete the Advisor-Assisted Application

12. The application is divided 
into three sections

a. Your Policy
b. About You
c. Health History

Note: Left margin will indicate what 
types of questions will be asked in 
each section
All sections must be completed fully 
and accurately 
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Complete the Advisor-Assisted Application

Note: If the advisor and/or 
client needs to stop the 
application at any point
• Click on the Save and Exit 

button located in the top right 
corner of each screen

• An email will be sent to the 
client with a secured link

• Client will log in and complete 
the remaining application 
online



Complete the Advisor-Assisted Application

13. Your Policy sample 
questions (i.e., beneficiary, 
owner, additional coverage)
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Complete the Advisor-Assisted Application

14. Next section of the 
application is the About You 
section (i.e. driver’s license, 
citizenship, occupation, 
foreign residency…)



Complete the Advisor-Assisted Application

15. Here are sample reflexive 
questions in the About You 
section



|19 Legal & General America

Complete the Advisor-Assisted Application

15. In order to move on to the Health 
History section, the client must 
have agreed to the Terms and 
Conditions and the authorize the 
HIPPA disclosure

Note: If the client has not agreed to the 
Terms and Conditions and HIPPA 
disclosure or if the client wans to complete 
the health history on their own 
• Click on the Save and Exit button
• An email will be sent to the client with a 

secured link
• Client will log in and can complete the 

remaining portion of the application 
themselves online



Complete the Advisor-Assisted Application

15. Here are sample reflexive 
questions in the Health 
History section
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Complete the Advisor-Assisted Application

16. Upon completion, you will be notified as 
to what the next steps are for 
underwriting; possible examples: 

a. A notification for instant decision
b. A notification that their application requires 

further underwriting

a

b
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Complete the Advisor-Assisted Application

This is the email the client will 
receive to review and sign the 
application

a

b
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17. Your client will review the 
application and is able to 
make adjustments prior to 
signing

Complete the Advisor-Assisted Application



Complete the Advisor-Assisted Application

18. Your client will check an agreement 
indicating they have reviewed their 
application and authorize their 
electronic signature

a. Select Sign Application to submit



Thank you for your business
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