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Our claims story: Being there when people need us most
Behind the stats, are people

Over $1 billion
is the value of claims paid in a year

1.5 million
policy owners counting on us

3,686 families and businesses
across the country were the beneficiaries of Legal & 
General America policies in 2020

Claims stats for YE 2020

99.9% of claims 
were paid in 2020 within one business day
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The Horizon Experience

Accelerated 
Underwriting

Advisor App

Application Manager

Digital Delivery

Digital Application

Digital AppAssist
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Business Insurance for a 
Sample Scenario
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• Type of Business: Sole Proprietor
• Need for Business: Loan Collateral
• PI as PO
• Primary Beneficiary: Other
• Contingent Beneficiary: All law full children equally 
• Collaterally Assigned: Yes

Overview
Sample Scenario Details
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Purpose of Insurance Screen
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Business Information Screen
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Type of Business
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Business Need
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Business Relationship
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Business Financial Section: Optional



|12 Legal & General America

Business Financial Section: Optional
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Business Financial Section: Optional
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Business Financial Section: Optional
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Loan Collateral Specific Questions
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Loan Collateral Specific Questions
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Loan Collateral Specific Questions
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Primary Beneficiary
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Contingent Beneficiary
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Get More Get Less 
(Customer)
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•Face amount not greater than $2,000,000
• Insured is less than 71 years old
• Insured income more than $25,000
•No table ratings 
•No additional underwriting requirements for the increase in coverage (including business 
financial information)

•No business insurance
•No multiple applications
•Flat extras, Waiver of Premium, and Term Riders all eligible
•Owner = Payor

Get More eligibility
Eligibility and Limitations for Client View of Offer
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The increasing of coverage/duration will be limited by underwriting rules:

•Limited to changes that do not result in additional evidence requirements
•Limited based on premium to income calculations 
•Limited to changes that would not impact riders (i.e. a decrease in duration resulting in the need 
to remove a term rider)

Eligibility and Limitations for Client View of Offer
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Client Offer Screen with Customization Option
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Client Offer Screen – Your Offer Section
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Client Offer Screen – Customize Coverage Section
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Client Offer Screen – Get More Options
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Client Offer Screen – Get Less Options
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Client Offer Screen with Old & New Premiums
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Client Offer Screen – Change Billing Frequency
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Client Offer Screen – Accept Customized Offer
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I/O comms for Archived Application packet
Application Manager 
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Client Offer Screen – Keep Original Offer
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Default Client Offer Screen with No Option to 
Customize
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Client Offer Screen – Flat Extra
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Client Offer Screen – Change Billing Frequency
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Payment Screen Once Offer is Accepted
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Allow Navigation from Pay Screen to Offer Screen
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Pay and Issue Screen after Customization
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Policy Packet on Issue Screen after Customization
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Embedded in Policy Packet on issue screen
Application Packet (Section B & F)
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Embedded in Policy Packet on issue screen resigned after customization screen
Application Packet
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Thank You Screen – After Successful Payment
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• Like the advisor journey, the client also has the option to customize the product based on any 
term rider of 10-Year/15-Year/20-Year included in the application.

• For the product available to customize, the coverage length is always greater than the term 
rider length.

• When the application includes more than one term rider, the products available to customize 
are always greater than the maximum length of the term rider
o 10-Year Term Rider: only OPTERM15 and above available to customize
o 15-Year Term Rider: only OPTERM20 and above available to customize
o 20-Year Term Rider: only OPTERM25 and above available to customize

Customization of Product Based on Rider and 
Product
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Once offer is accepted and payment not completed
Agent Offer Screen 
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Agent Offer Screen 
Once payment is completed or Active
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Application stats
LGA by the Numbers

Both Exam and APS
Exam Only
APS Only
No Exam or APS
Instant Decision
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Application stats
LGA by the Numbers
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• Horizon Share of Term Apps (Brokerage) – 58%
• Time it takes to get an approval

• Instant decision/approval – 24%
• Within 10 days – 39.5%
• Submit to approval – Median 21 calendar days

• Placement rate – 63%
• Time to complete app – little as 11 minutes

Horizon stats
LGA by the Numbers



Questions?
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