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L(Y 1. Log into the Partner Dashboard and
Legal & click on My Business

General 2. Click on Start Application / Ticket
Note: If contracted with more than one GA,

make sure you have selected the correct

# Dashboard advisor code located at the top of the screen

(O MyBusiness

Start Application/Ticket m

My Business List
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Start a new application for your client!

Our advisor experience gives you the opportunity to guide your client through every step of their life insurance application

Application Information

You will need to complete the entire Application Information
section before you can "Save and Exit”

Drop a Ticket:
Gives you the option to send the application to your client or
schedule an AppAssist appointment.
Digital Application:
Quick, easy and most advisors are able to complete within 20-
30 minutes.
Here's some useful client information to have on
hand:

« Client's personal information including last 4 of SSN
+ Driver's license information
¢« Medical information

3.

a.

b.

Landing page
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When using the GA link, you will land on

this page

Select Next
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Advisor Information

@ In order to proceed with this application, advisor must provide either the advisor code or the NPN and must be licensed in
both the insured's and the policy owner’s state (if they are different).

GA Code GA Name

Please enter the below information for each advisor.

Primary Advisor Code @

First Name

| am not contracted

© Add Advisor

Case Notification (Optional)

Email Address

) Nead Help?
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NPN Lookup your NPN

Last Name

Communication Email @
No email on file

SSN/TID

0OC-Xx-3343

Split % b

100.00%

Look up your NPN

The National Producer Number (NPN) is a unigue National
Association of insurance Commissiaoners (MAIC) identifier
assigned through the licensing application process. Fill out the
information below to look up your NPN

Last Name

SSN/TID

Confidential
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Advisor Information

a. Please review the GA name at top to ensure
this is the correct agency the business is to be
submitted through

b. If needed, enter your advisor code; if you do not
know your code, enter your national producer
number (NPN) and last four of your social
security number or TIN, depending on how you
are licensed

c. If not contracted with this GA check the | am
not contracted box; enter NPN and last 4 of
SSN or TIN

d. Select Next

Note: If you do not remember your NPN click on
Lookup your NPN
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Personal information of client is mandatory to get instant decision and SSN is mandatory to complete the 1D verification and complete the
application.

Please enter any missing information below:

MName

Gender Date of Birth

- select- ~

Address

City

Email Address

Phone Number

Mobile

Save Age 1o set effective date based on younger insurance age  More detads

Yes

s No

&) Need Help?
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Client Information

Last 4 digits of SSN @

State @ Zipcode

- select- v

Confirm Email Address

Confirm Phone Number

Confidential
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Client Information
a. Complete all fields

b. Select Next

The issue state is based on where the
policy owner resides; please make sure
you are licensed in that state
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Policy Information

Details
Product Type Learn Mare Coverage Length
OPTerm v 30 Years
Purpose of Insurance Coverage Amount
Personal v % | 500,000
Underwriting Class Tablz Rating
Preferred w —Select-
Term Riders

10 years 13 years

Additional Coverage Details

Child Rider
55,000 510,000 #) Mot Interested

‘Waiver of Premium

Add Coverage #) Mot Interested

Tempaorary Insurance Coverage

Add Coverage #) Mot Interested

Owner

Is the policy owner same as the proposed insured? e

) ez No

©@ Add Policy
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w

Billing Frequancy

Monthly

20 years

Pramium Amount
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6. Policy Information
a. Complete the appropriate fields

b. If the owner is other than the insured, the agent will need to provide
the owner’s name, address, phone number and email address

c. Select Next

When multiple policies are needed:

If the client is applying for more than one policy, after entering the initial
information click +Add Policy located in the bottom left corner

This will allow you to enter the information needed for each additional
policy the client is applying for (up to three total)

When completing the applications the client will only need to repeat the
‘Your Policy’ details for each policy being applied for
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0 Policy 1: OPTerm 30

o= 33 Veara arage Aot BRRURIY - favranes Pramium BRLO0 menTry

Policy 2: OPTerm 10

Details
PR Tiod LS MR Sovirage Langn
e S Multiple policies cont.

o e . * Enter the information needed for
s v = v | Moy v the second policy; repeat for the
s o third, if needed

Once the information is entered for
each policy being applied for, click

Additional Coverage Details N
ext
(g B
b foe) 1000 ) ek rieresnes

sama as Cpass: et @
] & 80 InEPIduR OF B BN RAET
£ Buitaii

Fowmim A

B Remove
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Owner

Is the policy owner same as the proposed insured? @
Yes ®) No

Is the policy owner an individual or a trust?

®) Individual Trust

@ we'll re-verify and update owner details, if they change during the application process

First Name Last Name
City State@ Zip Code
- select- v
Phone Number Confirm Phone Number
Email Address Confirm Email Address
Prem
S
o A

8 | Legal & General America
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When the policy owner is other than the insured, the policy
owner’s name, address, phone number and email address are
required

Note: The state of issue is determined by where the owner
resides, you must be licensed in that state
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Advisor Attestation

7. Advisor Attestation
We will rely on information provided by you. The answers to the questions you ask and collect from your client will be the basis for us to issue a life insurance
policy. The answers provided to us will be made a part of the policy. Every answer you provide to us must be truthful, complete and accurate to the best of a. Click | Ag ree to the terms and conditions

your knowledge. As an advisor, your responsibilities include, but are not limited to

Ensuring your client does not require a translator.
Asking all questions exactly as presented, including scenarios where gender specific conditions must be asked to all clients
Making us aware of any information that would adversely affect your client’s eligibility, acceptability, or insurability

Asking your client, the appropriate questions 10 ensure that the product, with the length and amount of coverage being applied for, is in the best interest NOte: Appllcatlon refe T:ence num ber and pOI ICy
of, and suitable for, your client number(s) will appear in the bottom right corner

Ensuring you are a icensed life insurance agent in the state where your client lives. If you are not currently appointed, you will get appointed before the
policy is finalized

 Providing complete and accurate information in a timely manner, including all required forms (including any required notices) ° There IS one Appl |Cat|0n Reference nu mber
By clicking the blue button below, you agree that: and will link all associated applications
You will work with your client to ensure that accurate and honest information Is provided, You understand that if the wrong information is received, your client . . . .
L]
could miss out on coverage benefits. POI |Cy num ber Wl" be Un |que fOI' eaCh p0|lcy
You authorize Legal & General America to obtain any necessary administrative information order to complete this life insurance application. You undeérstand appl Ied fOr

that any information needed from your client requiring action and/or advice from a licensed life insurance agent will be referred to you for before the

application can be completed

) Need Help?

Ligal & Genersl Amanics life nSurance products Sré Undenwrifton and issued by Banner Lite Insurance Company, Urbana, MD and Application Reference & 1000008361

SEtan Raattiet e s e i ramn ot 15 o eV ed 1 40 5t . , B i
Villiam Penn Life Insurance Company of New York, Valley Stream, NY. Banner products are distributed in 49 s m_: andDC Policy #: 5100083172, 5100083173

William Pern products are avaliable exclusively in New York Banner does not solicit business there. The Logal & General

Amenica companies aré part of the worldwide Legal & Genéval Group. 19094

© 2022 Legal & Oenaral Amarica. AZ rights reserved

9 | Legal & General America



Confidential

Drop a ticket from Partner Dashboard q
Legal &

General

BANNER LIFE | WILLIAM PENN

Application for 8. To drop a ticket, click on Send To Client
: : : . or Schedule Interview button
You can complete the entire application with

your client, send it to the client to complete,

Note: This will allow the client to complete the

or schedule an AppASSiSt Interview application themselves online or complete the
: application over the phone with our call center staff

Continue along with your client Give your client the control

Use our quick and easy application — most This gives you the option to send the application
advisors complete it within 30 minutes. to your client to complete independently or
Remember, your client must agree to our HIPAA schedule a time for your client to complete their
authorization before starting the ‘Health History’ app over the phone with our AppAssist team.
section.

Send To Client Or Schedule Interview
Continue Digital Application

€ Need Help?

10 | Legal & General America
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Select Application Method X

You have two options when dropping a ticket.
You can either schedule an interview with one of
our AppAssist agents or you can send the digital

application to your client via an email link.

> Send to Client

(=) Schedule Interview

Cancel

11 | Legal & General America

9.

Drop a ticket: Two options

Send the digital application to your client via an
email link or

Schedule a phone interview with one of our call
center staff

Confidential

Legal&z

General

BANNER LIFE | WILLIAM PENN




Confidential

Drop a ticket from Partner Dashboard q
Legal &
General

BANNER LIFE | WILLIAM PENN

Send to Client X 10. Send link to client via email

a. Click Send to Client

b. Receive confirmation that the email

Are you sure you want to send the digital application to your has been sent

client via email link? Once they recieve the link they will be able
to complete it on their own.

< Back = Send to Client Cancel

Your email has been sent!

Your changes have been saved and email has been sent to your client
with a link to the application.

12 | Legal & General America
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Schedule an AppAssist interview for your client by selecting a date and time below.

o Times are scheduled in the CuSIOMer's tMezone.

Morning  Afternoon  Evening &

< May 23 -May 28

MON TUE WED
23 24 25

09:30 AM

10:00 AM

10:30 AM

13 | Legal & General America

THU
26

09:00 AM
09:30 AM
10:00 AM

10:30 AM

FRI
27

09:00 AM
09:30 AM
10:00 AM

10:30 AM

m

SAT
28

Cancel

11. Schedule a phone interview
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You can schedule a phone interview by
selecting a day and time and clicking on
the Schedule button
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| From: "Banner Life | Legal & General America" |

To:

Date: 02/03/22 04:09 PM

| Subject: Complete your life insurance application |

Bee:

o

BANMER LIFE

Hi

Thanks for choosing Legal & General America for your life insurance needs. We need
to collect more information about you as the next step in securing your policy.

I Complete Application I

Helpful information to gather before you begin:
* Your driver's license

* Your Social Security Number

+ Existing life insurance policies

= Health insurance coverage

» Details about your beneficiaries including date of birth, social security number
and/or tax ID number

+ Details about your health history which may include information about your doctors

If you would like to complete your life Insurance application over the phone, schedule
alime now,

Thank you,

Customer Support

Banner Life Insurance Company | A Legal & General America Company
1-855-914-9115
9:00am to 10:00pm EST, Monday-Friday

14 | Legal & General America
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12. An email will be sent to your client

a.

Sent from:
‘Banner Life | Legal & General America’

Subject line: Complete your life insurance application

If a phone interview has been scheduled, the date and time
will be included

Client will click on the Complete Application link to log into
their application

The client can schedule an interview if not already scheduled,
they can also reschedule if previously scheduled by clicking
on the “schedule a time now” link in the email

If your client needs help, our contact information can be found
at the bottom of the email
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The process is simple.

Your peace of mind,
immeasurable.

Thank you for choosing Legal & General America for your life insurance needs. You're on your way to
protecting the people whao rely on you most

What happens now?

A short medical exam

Legal

approved and first payment
has been received.

Exam preparation tips You’'ll be protected once
N your application has been

Click here to view flyer

15 | Legal & General America

13. Share ‘What to Expect’ flyer with your client

a. This flyer explains the application process and

includes what helpful documents to have on hand
and exam prep tips (in case they need an exam)
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https://www.lgamerica.com/docs/default-source/advisor/digital-tools/digital-app-what-to-expect.pdf
https://www.lgamerica.com/docs/default-source/advisor/digital-tools/digital-app-what-to-expect.pdf
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Thank you for your business.
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