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1. Log into the Partner
LegaLl(X :
Coieral Dashboard and click on My
Business
2. Click on Start Application /
# Dashboard Ticket
~ _ Note: If contracted with more than
My Dusiness one GA, make sure you have
selected the correct advisor code
Start Application/Ticket m located at the top of the screen

My Business List
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Start a new application for your client!

Our advisor experience gives you the opportunity to guide your client through every step of their life insurance application

Application Information

You will need to complete the entire Application Information
section before you can "Save and Exit”
Drop a Ticket:
Gives you the option to send the application to your client or
schedule an AppAssist appointment.
Digital Application:
Quick, easy and most advisors are able to complete within 20-
30 minutes.
Here's some useful client information to have on
hand:

« Client's personal information including last 4 of SSN
+ Driver's license information
¢+ Medical information

Next >

3. Landing page

a. When using the GA link, you
will land on this page

b. Select Next

Legal &
General
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Advisor Information 4. Advisor Information
T I T e s e code-ormie NEN Aud s De esnend a. Please review the GA name at top
to ensure this is the correct agency
GA Code GA Name Communication Email @ the bUS|neSS |S to be Submltted

No email on file

through

Please enter the below information for each advisor.

Prmay Advisor Code @ .‘ NPN Lok o NeN \ b. If needed, enter your advisor code;
P N if you do not know your code, enter
e your national producer number
o ot comrecied (NPN) and last four of your social

—— e ———————— security number or TIN, depending

Case Notifcation (Opionai Look up your NN on how you are licensed

— e e om0 e s c. If not contracted with this GA check
e o e cenang soplkton s, ot e the | am not contracted box; enter

information below 1o look up your NPN

NPN and last 4 of SSN or TIN
d. Select Next

Note: If you do not remember your
NPN click on Lookup your NPN

™ Nead Help?

4 | Legal & General America
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Client Information 5 Cllent |nf0rmatIOn

Personal information of client is mandatory to get instant decision and SSN is mandatory to complete the 1D verification and complete the .
appicaton. a. Complete all fields

Please enter any missing information below:

b. Select Next

— New: We now have the ability to Save
v Age; If your client wants to save age
click Yes in the bottom left corner

City Srate @ Zipcode
i b i The state of sale is based on where the
owner resides; please make sure you are
Phone Number Confirm Phone Number . .
- licensed in that state.

) Meed Help?

5 | Legal & General America
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Policy Information

@ You can now submit more than one OPTerm policy within an application. Please click ‘Add Policy’ to add additional policies.

Product Type Learn More
OPTerm

Purpose of Insurance
Personal

Underwriting Class

Preferred Plus

Term Riders

10 years

Child Rider

$5,000 $10,000 @) Not Interested

Waiver of Premium

Add Coverage ®) Not Interested

Temporary Insurance Coverage

Add Coverage @) Not interested

© Add Policy

6 | Legal & General America

Table Rating

-Select-

15 years

Next

Coverage Length
40 Years
Coverage Amount
500,000
Billing Frequency
bt Annually
20 years
>

Premium Amount

°504.13

Legal&z

General
6. Policy Information
a. Complete the appropriate fields
b. Select Next

If the client is applying for more than one
policy click +Add Policy located in the bottom
left corner.

This will allow you to enter the policy
information for each policy needed (up to 3
total).

When completing the applications the client
will only need to repeat the Your Policy
details.
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Policy Information

Pualicy lnfarmaton,

Yo ©an ndww Submit more than one OPTerm podicy within an appScation. Please click 'Add Policy' to add . . .
@ If multiple policies are needed, enter the
@ Poliey 1:0PTem 25 Np— ——_ . policy information for next policy (can
apply for up to 3)

Policy 2 ;

Progduct Type  Leam Mone Coverage Langh

o] [ suect ¢ When completing the applications, the
Covsage moss client will only need to repeat the “Your

’ Policy’ details
Underariting Class Table Rating Billing Frequency y
~Sajact-- L ~Salact- W Ararvirally L
Teermn Riders
10 yeurs 15 years 20 ye
Chald Riger
55,000 510,000 ») Mot interesied

Wahwer of Premium
Add Cowerage ) Hot interested
Ternparary INdurance Coversge

h R Coresrags &) ot insrested

3 AT S Appbcaion

7 | Legal & General America
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Advisor Attestation

. .
We will rely on information provided by you. The answers to the questions you ask and collect from your client will be the basis for us to issue a life insurance 7 . Ad V I S O r Atte Stat I O n

policy. The answers provided 10 us will be made a part of the policy. Every answer you provide to us must be truthful, complete and accurate to the best of
your knowledge. As an advisor, your responsibilities include, but are not limited to.

Ensuringyour chet does notrequire 8 sl a. Click | Agree to the terms and

Asking all questions exactly as presented, including scenarios where gender specific conditions must be asked to all clients

Making us aware of any information that would adversely affect your client’s eligibility, acceptability, or insurability. H

Asking your client, the appropriate questions to ensure that the product, with the length and amount of coverage being applied for, is in the best interest Cond Itl O n S
of, and suitable for, your client

Ensuring you are a licensed life insurance agent in the state where your client lives. If you are not currently appointed, you will get appointed before the

g?::l::::::;::;ile and accurate information in a timely manner, including all required forms (including any required notices) N Ote : Ap pl icati O n refe re n Ce n u m be r
By clicking the blue button below, you agree that: and pOIiCy n u mber(S) Wi II appear in

You will work with your client to ensure that accurate and honest information is provided. You understand that if the wrong information is received, your client

could miss out on coverage benefits th e botto m ri g ht CO rn e r

You authorize Legal & General America to obtain any necessary administrative information order to complete this life insurance application. You understand
that any information needed from your client requiring action and/or advice from a licensed life insurance agent will be referred to you for before the

sopknton en ba compleed There is one Application Reference
number and will link all associated
T applications

i Policy number will be unique for each
et s e oo g ’ policy applied for

Policy #. 5100083172, 5100083173

Legal & Geners
Wilkam Penn Lit

Wakam Pern pro

e avatadie exclusovely 11 New Yors. Banner 0oe:

ore. The Legal & Genera

AMBNIC COMpanies are Dart of the workh

se Legal & General Group. 19

8 | Legal & General America
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Application for 8. To Drop a ticket click on Send To
You can complete the entire application with Client or Schedule Interview

your client, send it to the client to complete, button

Note: This will allow the client to complete
the application themselves online or
complete the application over the phone with
our call center staff

or schedule an AppAssist Interview.

Continue along with your client Give your client the control

Use our quick and easy application — most This gives you the option to send the application
advisors complete it within 30 minutes. to your client to complete independently or
Remember, your client must agree to our HIPAA schedule a time for your client to complete their
authorization before starting the ‘Health History’ app over the phone with our AppAssist team.
section.

Send To Client Or Schedule Interview

Continue Digital Application

€ Need Help?

9 | Legal & General America
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Select Application Method X

You have two options when dropping a ticket.
You can either schedule an interview with one of
our AppAssist agents or you can send the digital

application to your client via an email link.

> Send 1o Client

m Schedule Interview

Cancel

10 | Legal & General America
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9. Drop a ticket: 2 options

« Send the digital application to
your client via an email link or

» Schedule a phone interview with
one of our call center staff
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Send to Client b 4

Are you sure you want to send the digital application to your
client via email link? Once they recieve the link they will be able
to complete it on their own.

< Back = Send to Client Cancel

Your email has been sent!

Your changes have been saved and email has been sent to your client
with a link to the application.

11 | Legal & General America

10.Send link to client via emaiil
a. Click Send to Client

b. Receive confirmation that the
email has been sent

Legal&z

General
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Schedule an AppAssist interview for your client by selecting a date and time below.

o Times are scheduled in the CuSIOMer's tMezone.

Morming  Afternoon = Evening &

< May 23 -May 28

MON TUE WED THU
23 24 25 26

09:00 AM

09:30 AM 09:30 AM

10:00 AM 10:00 AM

10:30 AM 10:30 AM

12 | Legal & General America

FRI
27

09:00 AM
09:30 AM
10:00 AM

10:30 AM

SAT
28

Cancel

Legal&z

General

11. Schedule a phone interview

a.

You can schedule a phone
interview by selecting a day
and time and click on the
Schedule button
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From: "Banner Life | Legal & General America"

12. An email will be sent to your
Date: 02/03/22 04:09 PM Cllent

Subject: Complete your life insurance application

a. Sentfrom:
‘Banner Life | Legal & General

Bee:
- d er
General America

BANNER LIFE

b. Subject line: Complete your life
insurance application

Hi

Thanks for choosing Legal & General America for your life insurance needs. We need
to collect more information about you as the next step in securing your policy.

c. If a phone interview has been

Helpful information to gather before you begin: SChedUIed the date and tlme
* Your driver's license W|” be Included

+ Your Social Security Number

= Existing life insurance policies d The Cllent Can SChedUIe an

* Health insurance coverage

interview if not already

+ Details about your beneficiaries including date of birth, social security number

e paptopad scheduled, they can also

= Details about your health history which may include information about your doctors . .

If you would like to complete your life insurance application over the phone, schedule reSChed u Ie If preVIOUSIy

atime now. . .

— scheduled by clicking on the
Customer Support “schedule a time now” link in
Banner Life Insurance Company | A Legal & General America Company the e m al I

1-855-914-9115
9:00am to 10:00pm EST, Monday-Friday

13 | Legal & General America
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The process is simple.
Your peace of mind,
immeasurable.

Helpful documents to have on hand
While we can help you look up some of your
medical and prescription history, it will help if
you have some of the following information on
hand during your interview:
- driver’s license and Social Security numbers
- names, addresses and phone numbers of
doctors, clinics and hospitals visited in past
10 years
- reasons for and dates of medical treatment
- names of prescription medicines
- other life insurance policies, including
company names, coverage amounts and
policy numbers
+ financial information, including income,
assets, liabilities and net worth

Your life insurance goes into effect only after we
approve your application and receive your first
premium payment as well as any outstanding
policy requirements.

com

Exam preparation tips

Lot

General

Click here to view flyer

14 | Legal & General America
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13. Share ‘What to Expect’ flyer
with your client

a. This flyer explains the
application process. It includes
what helpful documents to have
on hand and exam prep tips (in
case they need an exam.)


https://www.lgamerica.com/docs/default-source/advisor/digital-tools/digital-app-what-to-expect.pdf
https://www.lgamerica.com/docs/default-source/advisor/digital-tools/digital-app-what-to-expect.pdf

Thank you for your business.
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