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New Digital Application Preferences and Email Option Available 
What it does: 

• Allows the GA to select whether the applicant is to receive underwriting decisions directly from Legal & General America. 
• Allows the GA to select the email address where the digital application notifications are sent. 

How to update Preferences: 
• Click on the down arrow located next to the name in the upper right corner. 
• Select Partner Preferences. 

 

  
 

• Click on the green Digital Application Preferences button. 

 



How to update Preferences continued: 
• The Online Applications screen opens. The GA can change preferences for all digital application policies going forward.  
• Options include what information and how it will be displayed to the applicant during Final Decision. Customizations may 

apply to the offer screen, email, or text (SMS) depending on which forms of communication have been opted into. 
 

• Update the Default Email Address where digital application notifications are to be sent. 
 

 

 
 
 

• Click Save to update preferences. Changes will apply to all digital applications going forward. 
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