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• Maintain total control over the application process — beginning to end
• Reduce application completion time
• Take advantage of all the benefits of our automated underwriting platform

• Faster cycle times
• Potential for instant decisions
• Exam-free underwriting opportunities

• Avoids NIGO applications
• Avoid using Usernames and Passwords to access applications

• Does not require the advisor to register for our Partner Dashboard 
• Easily accessible from the cover sheet of the PDF application

• Does not require API integration, XML submission or Partner Dashboard
• Provides the advisor with a link so that the application can be revisited at a later time and 

completed

Enables advisors to:

Direct Link for Advisor App 

• Note: The advisor must 
be registered with LGA 
to use the Advisor App 
(have an advisor code 
and be in the LGA 
advisor database)



|4 Legal & General America

Direct Link – Access from Cover Sheet

• You can access the 
Advisor App from the 
cover sheet in the blue box.
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Direct Link – Advisor Information Screen

• When the advisor 
clicks on the direct 
link in the cover 
sheet, he/she will be 
taken to the Advisor 
Information screen
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Direct Link – Advisor Information Screen

• Advisor provides 
the Advisor Code 
and last 4 digit of 
SSN

• Advisor details will 
populate once 
Advisor Code is 
entered

• Data is 
automatically 
collected and 
populated

• NPN will be 
disabled
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Direct Link – Advisor Information Screen

• Validation error 
message will be 
displayed if SSN 
and Advisor 
Code are not 
matching
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Direct Link – Client Information Screen

• Once advisor validation 
is completed, the 
advisor will be 
navigated to the Client 
Information screen 

• Once the Client 
Information screen is 
completed, the advisor 
clicks here to move to 
the next screen
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Direct Link – Product Information Screen

• Advisor fills out the 
product information
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Direct Link – Advisor Attestation Screen

• Advisor reviews 
attestation 
screen and 
clicks I Agree
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Direct Link – Continue Application Screen

• Once the 
advisor agrees 
to the 
attestation, the 
advisor can 
elect to 
Continue 
Application or 
Save and Exit
to send to the 
client to 
complete
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Direct Link – Verify Your Email 

• A pop window will show 
asking for email 
verification as Step 1. 
Please note that 
verification is needed for 
the advisor to relaunch 
the application later 

• Should the advisor opt 
to not verify email, 
he/she will have the 
option to send to client 
to complete later by 
clicking Schedule 
Interview or Send to 
Client button instead
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Direct Link – Verify Your Email  

• Next button will be 
enabled once valid 
email address is 
provided

• On clicking the next 
button, advisor will 
receive an email with a 
One Time Password 
(OTP) for verification

• Should the advisor opt 
to not complete the 
authentication code 
process, he/she can opt 
to Schedule Interview 
or Send to Client to 
complete later. Without 
authentication, the 
advisor will not be able 
to login back into the 
direct link app. The 
journey will end there. 
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Direct Link – Verification Email

• A verification email 
will be sent to the 
advisor with the 
authentication 
code.
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Direct Link – Verify Your Email    

• After the Step 1
popup, the advisor 
will be prompted in 
the Step 2 popup to 
enter the 
authentication 
code/one-time 
password (OTP) 
from the email.

• Once the advisor enters a valid 
OTP and clicks the Next 
button, the email address will 
be saved and the advisor will 
be navigated to the scheduler 
screen.

• Should the advisor opt to not 
complete the authentication 
code process, he/she can opt 
to Schedule Interview or 
Send to Client to complete 
later. Without authentication, 
the advisor will not be able to 
login back into the direct link 
app. The journey will end 
there. 



|16 Legal & General America

Direct Link – Schedule Appointment 

• Should the 
advisor opt to 
not complete the 
authentication 
code process 
and end the 
advisor journey, 
the advisor can 
click Schedule
to schedule an 
interview

• Or click the Send 
to Client button to 
email a link to the 
client to complete 
the application on 
his/her own 
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Direct Link – Schedule Appointment Screen

• Advisor will be 
prompted to Confirm
the appointment

• The advisor journey 
ends
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Direct Link – Advisor Thank You 

• Once the interview is 
confirmed, a thank 
you page will show 
for the advisor. 
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Direct Link – Client Thank You Email

• A confirmation email 
will be sent to client 
with details. The 
advisor will be copied 
on this email too
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Direct Link – Advisor Confirmation Email

• The advisor will 
then receive a 
confirmation email 
with the client 
information and a 
link to Continue 
Application. 
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Direct Link – Login Screen to Re-enter Application

• Upon clicking the 
Continue Application 
button in the email, the 
advisor will be directed 
to the Login screen 
shown here and 
prompted to enter 
advisor code and last 
four digits of SSN.
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Direct Link – Login Screen to Re-enter Application

• Should credentials be 
entered incorrectly, 
this screen will show. 
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Direct Link – Authentication Code Email

• Once credentials are 
verified by the 
system and the login 
is granted, an email 
will be sent to the 
advisor with another 
authentication code. 
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Direct Link – Verify Your Passcode Screen

• The Verify Your 
Passcode screen 
will show next, 
prompting the 
advisor to enter 
the authentication 
code from the 
advisor email. 
Once verified, the 
application can be 
re-entered and 
completed as 
needed. 
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Direct Link – Continue Application Screen

• Once login is 
successful, the advisor 
can continue the 
application, similar to 
the normal advisor 
application flow.



Partner Dashboard 
Access to Advisor App 
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• Maintain total control over the application process — beginning to end
• Reduce application completion time
• Take advantage of all the benefits of our automated underwriting platform

• Faster cycle times
• Potential for instant decisions
• Exam-free underwriting opportunities

• Easily accessible from the cover sheet of the PDF application
• Does not require API integration, XML submission or Partner Dashboard

• Provides the advisor with a link so that the application can be revisited at a later time 
and completed

Enables advisors to:

Partner Dashboard for Advisor App 

• Note: The advisor must be registered with LGA to use the Advisor App (have 
an advisor code and be in the LGA advisor database). They must also be 
registered to use the Partner Dashboard
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Partner Dashboard – Access from Cover Sheet

• Advisor can access the 
Advisor App from the 
cover sheet or start 
application in Partner 
Dashboard on the next 
slide
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Partner Dashboard – Need access?

• Not using Partner Dashboard? If you’re already a licensed and 
appointed advisor with Legal & General America, you can 
register now at register now at https://partner.lgamerica.com. 
Click Manage My Business and then Register.
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Partner Dashboard – Starting Advisor App

• To start an 
application, go 
to Partner 
Dashboard and 
select “Start 
Application” in 
menu bar
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Partner Dashboard – Advisor App Landing Screen

• Advisor will be 
redirected to a 
landing screen 
with brief 
instructions and 
what to expect
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Key Features : 
Partner Dashboard – Advisor Information Screen

• Advisor 
information will 
be pre-populated 
on this screen
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Key Features : 
Partner Dashboard – Client Information Screen

• After clicking 
next from the 
prior screen, the 
advisor will be 
prompted to 
complete client 
information



|34 Legal & General America

Key Features : 
Partner Dashboard – Client Information Screen Errors

• DOB is validated for 
both minimum issue 
age and maximum 
issue age

• SSN is validated for 
valid input
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Key Features : 
Partner Dashboard – Product Information Screen

• Advisor fills out the 
product information and 
clicks the next button
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Key Features : 
Partner Dashboard – Advisor Attestation Screen

• Advisor is required to attest 
to the information included 
on the screen by selecting 
the “I Agree” button
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Key Features : 
Partner Dashboard – Schedule for AppAssist 
(if ineligible to use digital app)

• If the system check from advisor 
attestation determines that the client 
is not eligible for digital application 
(NY, Multiple Policies and Business 
Policies), the advisor can schedule an 
appointment to use AppAssist by 
clicking the Schedule Appointment 
Now button
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Key Features : 
Partner Dashboard – Confirmation for AppAssist 

• AppAssist 
appointment date 
and time for the 
client is confirmed
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Key Features : 
Partner Dashboard – Advisor Landing Screen

• If the system check from advisor 
attestation determines that the 
client is eligible, the advisor will 
have access to some or all (if 
provided client authorization) 
parts of the application 

• The advisor can click Continue 
Application to have the agency 
continue with the Advisor App or 
click Save and Exit to schedule 
an interview as shown on the 
next slide
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Key Features : 
Partner Dashboard – AppAssist Scheduler Screen

• After the advisor opts to 
submit a drop ticket, the 
scheduler screen will show. 
The advisor will then have 
these options:

• Click “Schedule” to 
schedule for AppAssist

• Click “Send to Client” 
for the client to 
complete at a later time 

• Click “Cancel” to 
continue the Advisor 
App journey
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Partner Dashboard – Client Information Screen

• If the advisor opts 
to continue the 
Advisor App 
journey, this 
screen will provide 
a summary of 
information 
collected for the 
advisor to start the 
application. 
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Partner Dashboard – Terms & Conditions and 
HIPAA Authorization Screen

• This screen allows the 
advisor to send authorization 
to client. Once client 
provides authorization, the 
advisor will be able to 
complete app with the client

• Timing: The authorization is 
sent to the client 
immediately, but approval is 
dependent on how quickly 
the client signs the 
authorization
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Partner Dashboard – Summary Screen 
When client has not authorized their HIPAA

• Until the client has 
authorized his/her 
HIPPA, the advisor 
can still re-enter and 
edit the application 
through My Business 
List but the journey 
will stop at this 
screen until 
authorization is given

• The advisor can 
click Save and 
Exit in the middle 
or top right to 
send the 
application to the 
client to complete 
or set up an 
AppAssist 
interview.
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Partner Dashboard – Summary Screen 

• If the client has not 
signed the HIPAA 
authorization and the 
agent clicks Save 
and Exit on the prior 
screen, a pop-up 
scheduler will show 
so that the advisor 
can set up an 
AppAssist interview 
for the client
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Partner Dashboard – Scheduler Confirmation

• The advisor will then 
need to Confirm the 
appointment time. 
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Partner Dashboard – Health Page

• As long as the 
client has 
provided 
authorization, the 
advisor can then 
access and 
complete health 
information
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Partner Dashboard – Summary page

• Upon completion and 
review, the advisor can 
select the Send for 
Signature button so the 
client can sign the 
completed application.
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Questions? Contact us at 
salessupport@lgamerica.com.

Thank You!
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