
2020 Claims Experience

Protecting 
people is why 
we’re here
Paying benefits to families and 
businesses during life’s most 
uncertain moments is  the real 
story behind our business.

Over $1 billion 
is the value of claims paid last year 
and 99.9% of those filed were paid.

3,686 
families and businesses across the country 
were the beneficiaries of our policies.

1.5 million 
policy owners counting on us to help provide 
financial security and peace of mind.

My family and I appreciate you and  
how compassionately you handled 
my father’s life insurance issues. For 
the first time in months, my mother’s 
tears were of joy and not sorrow. You 
are the epitome of grace and kindness, 
and customer experience. I will forever 
remember you and how patient and 
understanding you were with us.  
Thank you, thank you, thank you.”
– Claims Service Customer

We make it easy to file a claim 
and once approved, we process 
payments in one business day.

Claims paid based on unaudited statutory/GAAP financial statements; all other statistics based  on 2020 year-end 
results. Satisfied customer quotes are from actual correspondences.

About Legal & General America
Legal & General America life insurance products are underwritten and issued by Banner Life Insurance Company, 
Urbana, MD, and William Penn Life Insurance Company of New York, Valley Stream, NY. Banner products are distributed 
in 49 states and in DC. William Penn products are available exclusively in New York; Banner does not solicit business 
there. The Legal & General America companies are part of the worldwide Legal & General Group.  (4.5.21)

“


